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EXECUTIVE SUMMARY
In the fall and winter of 2020, the Pacific Rim Hospice Society in collaboration with Coastal
Family Resource Coalition and the West Coast Senior Services Network undertook an
assessment of the needs and gaps in services for Elders and older adults (55 and better) in
ten remote and rural west coast communities on Vancouver Island. Due to the lack of
assisted living facilities, long term care homes, and other suitable housing options many older
adults and Elders leave the west coast when their needs exceed the available services. Our
aim was to understand the kinds of upstream, in-home assistance and supportive services
vulnerable older adults need to live thriving, happier lives in community and age well in place.
To meet this aim we focused our research on the needs and services that put health and
well-being first, such as accessible prevention and psycho-social services. We discovered that
an essential step toward this goal is fostering trusting relationships built through
companionship and casual check ins. In order to accomplish this necessary upstream step,
service providers in each community require stable, on-going funding to hire year-round
staff. West coast older adults and Elders share a deep desire and need for social connection
and stressed the importance of opportunities to gather around food, with or without a focus.
Simply gathering with snacks was a repeated and important request.
An additional first step is increased support for caregivers, who provide the majority of
support for regional older adults and Elders. Support and care for these individuals is
essential as this in turn helps to reduce older adult abuse and neglect, caregiver burnout,
increases social connection, and connection to community resources. More detailed
information on our key findings can be found in the Recommendations and Conclusions
section of this report.
It is our hope that service
providers find this report
informative and helpful. We
recommend taking time to
read Appendices B to D as
they contain valuable insights,
including a full list of program
requests from older
adults/Elders and needs and
gaps identified by service
providers. Moving forward, we
hope the west coast
is a place where people can
live well their entire lives.
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INTRODUCTION
PURPOSE
This report aims to help local service providers create programs and source funding in order
to support people to thrive in their communities, and to live happier and healthier in their
homes for longer as they age. Our primary aim was to understand regional needs (as well as
gather feedback on programs that are working well), identify what can be improved upon,
and what needs to be developed. We have done our best to make a report that is easy to
read, and assists with program planning and funding requests.

COLLABORATORS
This report was carried out by the Pacific Rim Hospice Society in collaboration with the
Coastal Family Resource Coalition and the West Coast Senior Services Network (WCSSN). The
WCSSN is an informal coalition of senior service providers that works to improve services for
older adults on the west coast.

SCOPE

This report addresses the core question, “what supports are needed to help local older adults
and Elders live happier and healthier at home, for longer?”. In order to stay within our
capacity, we focused on non-medical services and excluded housing from our scope. Both
medical services and housing are clear needs in the region, and we are grateful for the work
being done on these issues by other organizations and groups.
As a result, this report focuses on the following priority needs as identified in previous
reports, such as the regional Age Friendly reports and those listed in Supplemental
Resource 4:







Non-medical home support, e.g. assistance with light housekeeping
Food access
Transportation
Social inclusion
Communication
Caregiver support

We sought information from ten communities: Ahousaht, ACRD Area C, Esowista, Hitacu, Hot
Springs Cove, Macoah, Opitsaht, Tofino, Ty-Histanis, and Ucluelet.

METHOD
To meet this goal, we sought information and insight from two key populations: vulnerable
older adults, and the service providers who work to support them. Between October 2020
and December 2020, we:
 Interviewed 23 local and regional service providers through phone call interviews and
email follow ups.
 Carried out an older adult needs’ assessment and gap analysis through online and
hard copy surveys, as well as follow up phone calls.
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OVERVIEW
The body of the report highlights key
findings from both our service provider
interviews and the older adult survey. We
identify limitations, key themes, and next
steps. In the appendices you will find data
useful for your program planning and grant
requests. These include regional
demographics, a full list of program requests
from older adults and Elders, and needs and
gaps identified by service providers. The
supplemental documents include an
inventory of existing services and funding
opportunities.
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LIMITATIONS
Due to the limitations listed below the data gathered for this report is not representative of
all the older adults, service providers, or communities. Our goal was to be inclusive and
respectful, and to hear voices from across the region. We hope we have achieved this goal.
The authors of this report acknowledge that there was insufficient collaboration with, and
leadership by local First Nations Elders, communities, and older adults in the project design
stage. Additional concerns arose regarding reporting out findings on a regional scale, i.e.
when is it appropriate to identify community-specific needs and strengths and when is it not
appropriate? Moving forward, engaging stake holders (older adults and Elders, First Nations
communities, etc.) in the project design stage is an important step that ensures the needs of
older adults and all communities are being met and that trust and relationship-building is a
guiding principle of the work.

DEFINITIONS



“Older adult”: community members aged 55 years and older (encompasses Elders
and seniors).
“West coast”: the geographical focus of this report. The far western communities of
Vancouver Island, BC: Hot Springs Cove, Ahousaht, Opitsaht, Tofino, Esowista, TyHistanis, Ucluelet, Hitacu, Macoah, and Area C of the Alberni-Clayoquot Regional
District. This includes two municipalities (Tofino and Ucluelet) and five Nuu-chahnulth Nations (Hesquiaht, Toquaht, Ahousaht, Yuułuʔiłʔath, and Tla-o-qui-aht First
Nations).
“The United Nations Decade of Healthy Ageing (2021-2030) is an opportunity to bring
together governments, civil society, international agencies, professionals, academia,
the media, and the private sector for ten years of concerted, catalytic and collaborative
action to improve the lives of older people, their families,
and the communities in which they live.”
~ World Health Organization
www.who.int/initiatives/decade-of-healthy-ageing

West Coast Older Adult Needs Assessment

6

SERVICE PROVIDER INTERVIEWS
PROCESS & PURPOSE
Interviews were conducted with 23 local and regional service providers representing a broad
range of community services including homecare nursing, community paramedicine,
municipal and First Nations governments, and several charitable organizations. We aimed to
gather a comprehensive list of regional services, and input and expertise from service
providers on the needs and gaps of older adult services and programming.
Participants were emailed a list of questions to help them prepare for a 30-60-minute phone
call interview, and roughly half the participants were sent summary notes for review and
feedback. Please refer to Appendix B for service provider interview questions and responses.
Service providers shared valuable insight on how best to connect with clients and the local
older adult population, as well as the barriers and limitations they face in connecting with the
region's marginalized populations. Service providers were also asked to identify services they
would create if funding was not a barrier.

LIMITATIONS

Service providers spoke to their own experiences and insights. We recognize that individual
voices are not representative of a whole community, organization, or service provider. We
have done our best to represent our findings without singling out any one community,
service provider, or individual.
Due to the project timeline and the Coronavirus pandemic, data collection was limited to
phone interviews. Service providers are already overburdened, and the pandemic further
limited their availability. We regret that we were not able to meet in person or in groups to
discuss these issues, yet we are deeply grateful for the time they were able to give to this
project.
The project would have been aided by deeper relationships between the interviewees and
the research assistant. We suggest hiring local Indigenous research assistants to lead the
interview design and process with the Nations.

KEY THEMES
Stable Funding and Consistent Staff
Overwhelmingly, service providers identified similar needs and challenges to supporting older
adults: a need for ongoing stable funding for additional permanent staff, both to support the
region’s older adult population and to coordinate care, as well as a dedicated space for older
adults to gather. Service providers relayed complaints from their clients about inconsistent
support staff and high staff turnover, as well as programs they enjoyed that ended due to a
lack of on-going funding.
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“The garden project was going really well but then funding
was lost.”
Interconnected and Urgent Needs of Older Adults:
Companionship, Transportation, Food
When presented with a list of needs to rank in order
of priority (transportation, food, non-medical home
support, caregiver support, community and social
inclusion, information sharing), service providers
expressed difficulty ranking and instead expressed
the interdependent nature of support. Three needs
emerged most frequently and were identified as the
basis for older adults thriving and client
engagement: (1) companionship and friendly
visiting, (2) transportation, and (3) giving food as a
way to build connection. Across almost all
interviews these needs were identified as the first
priority for increasing health outcomes, building
trust, and helping older adults remain in the region.
Service providers stated that the key to learning
what older adults need are casual conversations
Photo courtesy of Forest Glen
and time spent together, i.e. relationship building.
Within trusting relationships individual and collective
needs can be disclosed. Once service providers understand the deeper needs they are able to
build more impactful programs and support. These needs often emerge in informal
conversations and are often not discovered through direct questioning. Time spent in
informal conversations and companionship allows these conversations to emerge, as the
requisite trust is built. Food, specifically soup, was identified as both deeply appreciated and
helpful in building the relationships necessary for these conversations. Gathering over food
was also stated as a major request by older adults themselves, both to service providers and
in our older adult survey discussed in the next section. Giving and bringing of food is
culturally appropriate for many. While it was noted that food support may not be a dire need
for all clients it is deeply appreciated, builds trust, enables greater connection, and is
culturally appropriate for many.

“The first priority is having a friend or caregiver to keep track
of the older adult, to build trust. This will lead to the other
priority needs being addressed.”
“There needs to be someone who can hang out with older
adults. Someone who can say ‘is there anything you need a
hand with’ and then just sit beside them and do it.”
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Trust Building: Wrap Around Care and Upstream Approach
By meeting the interconnected needs discussed above, service providers will be able to build
the relationships necessary to support older adults as their needs evolve over time. Service
providers stressed the uniqueness of each community and each older adult. It was noted that
the settler population of older adults often moved here seeking an independent and selfreliant lifestyle. Often, as they age, they are reluctant to ask for help or change their lifestyle.
Similarly, it was stated that a number of older adults and Elders in the First Nations
communities are private or may be reluctant to ask for help. By building relationships not
based on need, but rather offering of food and companionship, trust can be built that may
make it easier for older adults to seek greater support and care, either presently or in the
future.
Service providers noted that it is important to be able to provide referrals, and to share
information and updates regarding older adults’ capacity between service providers. For
instance, if a home care assistant notices a change in capacity ideally, they would be able to
communicate this change to the older adult’s doctors and other supportive services.
Arrangements would need to be made in advance to ensure client confidentiality is respected
and upheld at all times.
Structural Racism and Impacts of Colonization
From the interviews a distinction arose between the structural barriers faced by the First
Nations communities and settler communities. First Nations communities, Indigenous older
adults, and Elders face structural racism and the results of ongoing colonization, including
poverty and negative health impacts. These instances of structural violence have direct
impacts on Indigenous peoples’ ability to live longer, healthier lives. It is important to note
these issues are not a ‘lack’ within First Nations communities but rather an act of harm
inflicted from the outside in. Of important note, service providers identified stronger social
supports for and connections with Elders within the Nations and identified less severe social
isolation than within settler communities. Our intention with the report was not to draw
distinctions between Indigenous and settler communities, however the data revealed these
differences.
There is a deep need for settler communities and service providers to recognize ongoing and
historic harm caused by all levels of the Canadian government and Canadian citizens, and to
make amends and repair for present and past harm. This work is essential to building
relationship and rebuilding or establishing trust. Hope lies in moving into right-relationship:
education for settler communities regarding past and present harm, support for Indigenous
sovereignty and self-determination, as well as redistribution of resources from settler
communities to First Nations.
Social and Community Inclusion and Communication
Overwhelmingly, across communities, service providers indicated their clients were lonely
and desired more social connection. The degree of isolation varied yet it was consistently
stated as an urgent and on-going need.
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“They are all lonely.”
Feedback from clients has indicated a
desire for opportunities to gather (the
program or event offered is of less
importance than the need for
connection). When requesting
opportunities to socialize, older adults
expressed an interest in chances to
gather over food or at cultural events.
Service providers said these events
are frequently requested, well
attended and appreciated.

Photo courtesy of Forest Glen

“Social programs are a high priority for our current group.
They have expressed that a simple meet and greet space with
coffee is what they desire.”
Barriers to greater social inclusion include information sharing about events, a need for
relationships that draw older adults to events, and transportation. The solutions mentioned
under Interconnected and Urgent Needs identified above work to address these barriers.
Many clients prefer face to face or in person communication and it is important to note that
some older adults in the region cannot read and are therefore missed entirely by print based
communication. Service providers stated that the time required to telephone older adults to
inform or follow up is beyond their capacity within their existing duties, however it is a need
that should be addressed. This presents issues for services and events that are promoted
solely online.

“Weekly updates and check ins seem to be generally
appreciated; if too much time lapses, they may feel forgotten
or left behind which is why it is important to stay engaged
and consistent.”
“Wellness checks and friendly visiting would be super helpful,
even just phone calls once in awhile are REALLY
IMPORTANT... friendly eyes on the seniors.”
“Clients not on our email lists are left out of almost all
programs and offerings.”
West Coast Older Adult Needs Assessment
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Online communication and technology present three distinct challenges. (1) Some adults are
simply not interested. They either find it difficult, disinteresting, or dissatisfying, preferring
instead to learn about events in person or through analog sources.

“This is not a ‘digital native’ population, that is not the issue.
They are less comfy connecting digitally, it’s less fulfilling, and
not integrated into their day-to-day like Millennials.”
(2) Support and training is needed for older adults who are interested but do not have
familiarity with technology or social media platforms. Additional support includes access to
tablets and computers. Some service providers noted that there was an explicit desire for
computers and not tablets. (3) Service providers who work with more marginalized
populations identified a need for financial support for access to internet or phone services
and stated financial barriers to communication prevent their clients from greater social
connection and support.

“Elders posting to social media get help often within
minutes.”
Many service providers noted that while they would like to, they are not yet reaching the
most isolated or marginalized older adults. Solutions identified include building relationships
by establishing connection with their friends, family, or caregivers, through connections with
the community paramedics and home care teams, and advertising on posters, mail, radio,
and newspaper.
Transportation
Transportation was identified as a need across all communities, with some facing unique
challenges. Several communities require boat transportation which is costly and weather
dependent. The road to Macoah is an underserviced and often rough logging road ideally
requiring a 4x4 vehicle with drivers who know how to change flat tires. Since 2017, Wheels
for Wellness has been a huge help in meeting some of the need for out-of-town
appointments, but some limitations were expressed: gravel roads, coordination stress and
challenges, the need for more bathroom breaks than are available en route, the distance
must exceed 60KM+ one way. While the service is much appreciated it does not meet
transport needs between west coast communities. Service providers also relayed that the
cost related to personal vehicle upkeep, gas, and insurance were barriers for a number of
their clients, as was their comfort level with driving, especially after dark or in winter
weather.
If vehicles are purchased for older adult services and programs, mobility limited and
wheelchair accessible vehicles are an important consideration, as well as having a bathroom
on board. An onboard bathroom with frequent anticipated breaks, along with the ability to
request a pause would be helpful.
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Hope lies in funding for initiatives like regional public transit that includes stops within First
Nations communities, taxi and ridesharing vouchers, and a 15-seat passenger bus for
community use.
Food
Organizations and services that provide food support to older adults noted that their services
are well used and there continues to be a need. Service providers who do not provide food
support stated both that they did not identify an urgent need, but that this does not mean it
is not needed.

“Food preparation and
delivery would be very
beneficial.”
“A program of this kind
needs to be affordable,
subsidized or free, and
nutritious.”

Photo courtesy of Forest Glen

The significance of gifts of food and food delivery was noted in multiple interviews:

“Prepared food is ALWAYS well received.”
“One local business did a dinner for seniors… it made their
YEAR!”
Soup came up a number of times as an extremely well received food item.
Non-Medical Home Support
Across all communities increased non-medical home support was identified as an urgent
need. Within First Nations communities Home Care Nurses, Homemakers, and other services
provide support, however additional and permanent staff are required to meet the need.
Within settler communities this support is either a gap in services or inconsistent, under
funded, and much needed.
Caregiver Support
Many service providers noted that much caregiving and older adult support is primarily being
provided by family, friends, or relatives, resulting in two things: (1) the number of older
adults in need of support is lower than known and (2) there is a need for support for regional
caregivers to prevent burnout. This support could include: homemaking and food support for
older adults, personal support for older adults and their caregivers, and training for all
community members (both young and old) on how to care for elderly parents, grandparents
& themselves.
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COVID-19
Covid-19 is making it harder to reach older adults and is exacerbating loneliness, isolation,
potential for abuse, mental health issues, and substance use. Service providers said they are
losing clients, or their clients are forgetting about them. The lack of in person events is
creating a disconnect from vulnerable groups, as well as preventing the informal
communication opportunities which provided essential information to both service providers
and older adults.
The online communication issues mentioned above are particularly pressing during the
pandemic. The solutions mentioned above are relevant here with the addition of training on
Zoom and other digital communication services.
During the pandemic, phone calls present the best opportunity for on-going connection with
older adults. Service providers stated that everything is more difficult now, save phone calls,
which aside from issues of cost to the older adult provide the most access and connection. To
address the issue of cost, phone cards could be provided as gifts to aid in connection during
this time.
Further information is available in Appendix B: Service Provider Interview Highlights.

Photo courtesy of Jan McDougall
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OLDER ADULT SURVEY
PROCESS & PURPOSE
Our aim was to gather feedback directly from local older adults to learn about their
experiences: what services are working well, which could be improved upon, which services
would help them live healthier, happier, longer lives on the west coast, and how best to
communicate with them (i.e., digital vs. analog etc.).
Given the short time frame available to the project, as well as the Coronavirus pandemic, we
used hard copy and digital surveys to gather feedback. Hard copy surveys were 3 pages
double sided and size 14 font. They were available for pick up and drop off at the Tofino and
Ucluelet Co-ops, the Ucluelet Community Hall, and delivery by request. A table was hosted at
the Tofino Co-op during senior shopping hours one morning to engage directly with older
adults and hand out surveys (this was not repeated due to the second wave of the
pandemic). Social media and email lists were utilized to advertise the survey and eleven
service providers planned to distribute surveys. Our intention was to utilize project partners
(such as Community Paramedics, Home and Community Care Nurses, and Outreach Workers)
to help reach individuals not currently participating in programming, not reached by online
marketing, or who may be most vulnerable. However due to the pandemic and resulting
complications, what we (and the service providers) initially thought was possible in survey
distribution, was not.

RESPONSE

A total of 167 older adults responded to our survey. Online surveys were estimated to take
fifteen to twenty minutes to complete, if respondents filled in every question including the
open, qualitative ones. However, most participants engaged with the online survey for only
five to ten minutes. Both online surveys and hard copies allowed participants to submit as
many or as few responses as they were comfortable answering.






64 surveys were completed on paper
103 surveys were completed online via Simple Survey
94 respondents selected to enter the draw for 1/2 Co-op gift cards valued at
$100 each
65 respondents requested to be contacted with updates on upcoming older adult
services and programs
11 respondents requested a follow up call

Given the limitations listed below, our survey primarily reached older adults not in our target
population. Most survey respondents were active, more affluent than those needing the kind
of programing we were seeking insight on, and already well served or not yet in need of
services. As such we have not gone into detail summarizing the survey results. Instead, we
recommend service providers review Appendix C for a complete summary of the survey
questions and results, where the data is organized into a series of easy to read graphs.
Appendix D will also be useful to service providers, as it contains information from the long
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form questions where older adults identified which services they experience as working well,
which need improving, and those they would like to be developed.

LIMITATIONS
There are 1,369 older adults across the west coast (our best current estimate, see Appendix
A: Demographics), and with 167 survey respondents this gives us a 12% response rate. While
this is high enough for statistical accuracy, given the limitations detailed below, the data
gathered is not statistically accurate. As such the results are not representative of all older
adults, nor of the west coast communities, and should not be construed as such.
Target Population
The primary respondents to our survey were not our target demographic. A main aim of our
survey was to connect with older adults who currently need support to live longer, healthier,
happier lives at home and/or who feel isolated and desire greater connection. Only 7% of
respondents stated they ‘often’ or ‘always’ feel isolated, 37% said ‘sometimes, while 56% of
respondents stated they rarely or never do. About a quarter of respondents identified as
living alone (28%). The majority of respondents stated they are active, do not need help at
home (72 – 86%), have adequate access to transportation (85%), and have access to internet
at home (91%).
We know from our conversations with service providers that there is a large demographic of
older adults in the region who have expressed a need for greater support than is reflected in
our survey results. We believe the reasons our data does not reflect this is due to our
methodology, the limitations listed below, and other limitations of which we are not yet
aware. Due to the Coronavirus pandemic, we relied heavily upon social media and the
contact lists of local service providers. Given this we were able to access populations who are
already easy to reach or are currently accessing services. As such our survey results are not
indicative of the most marginalized populations and those who may be most in need of
support.
While the survey did not help us to answer all the questions we sought, we were able to gain
a better understanding of the needs and gaps of the populations we are currently reaching.
By meeting their needs better now, and building trusting relationships before they need
advanced care, we can build the connections necessary to provide support later on.
Older Adult Participation and
Relationship Building
Greater inclusion and participation of
older adults in the survey design,
question selection, distribution, and
project framing would have
significantly aided the project. This was
limited for several reasons as listed
below. The project would have been
richer had they been included in a
meaningful way at every stage of the

Photo courtesy of Westerly News
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project. We recommend future projects adopt a ‘Nothing About Us Without Us’ approach.
For information about this approach see the Recommendations section for details.
Service providers also warned that many older adults are not interested in completing
surveys and would want to understand how the data is being used, by whom, and how it will
help them.
Without pre-existing and established relationships with the five First Nation communities we
lacked the trust necessary for meaningful engagement and support. A few service providers
expressed reluctance to share the survey, due in part because of discomfort with the
questions and how the information would be used. They explained that trust has been
broken in the past, that Elders must be respected, and their privacy respected and not
intruded on in this way. We are deeply grateful for the honesty, vulnerability, and trust that
was given to us in this sharing, and we will do our best to move differently going forward. As
was mentioned in the previous section, there is work to be done by settler communities,
governments, service providers, and individuals, to not only build relationships but repair
past and on-going harm.
Coronavirus Pandemic
The impacts of the coronavirus pandemic cannot be overstated. It impacted everything from
methodology and implementation to staff capacity. We are grateful for everyone’s
contribution during these unique and challenging days.
Service providers who initially offered to distribute surveys were challenged in doing so when
the second wave of lockdown began on November 17th, (the day after the survey went live)
and continued for the duration of the project. The highly contagious nature of the virus and
the vulnerability of our target population created significant barriers in the timing of this
project. Given the nature of the services we are exploring, many of the questions are quite
personal and would have been better asked in person, through established trusting
relationships.

“Trying to get surveys out proved to be quite difficult. We got
very busy in November with clients. In ‘normal’ times, I would
have had a better opportunity to connect with our clients.”
Geographical Gaps
None of our survey respondents self-identified as living in the communities of Ahousaht,
Esowista, or Hot Springs Cove, and only a couple of respondents were reached from Opitsaht
and Ty-Histanis.
Issues with Questions Themselves
Refer to Appendix C: Older Adult Survey for more information regarding misinterpretations
and clerical error.
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KEY THEMES
Priority Needs
In question 4, survey respondents ranked
our focus areas as most needed in the
following order:
1st Community and social inclusion
2nd Home support
3rd Information access and exchange
4th Transportation
5th Caregiver support
6th Food delivery and hot meals.

Photo courtesy of Pacific Rim Hospice Society

What’s Working Well & What Needs Improvement
Questions five and six of the survey will be of particular interest to service providers for
program planning and improvement. These questions asked older adults to identify which
programs are currently making a positive impact in their lives, which could be improved
upon, and which services would help them stay active and live at home longer. We highly
recommend you read Appendix D which lists older adult responses in more detail. Below is a
brief synopsis of requested additional programs or services:
-

-

-

Transportation: There is a need for public transit between communities, and to west
coast medical appointments as well as those out of town.
Food: A meals on wheels type program which delivers premade meals, as well as
community potlucks and cultural gatherings with food.
Non-medical home support: Reliable and affordable handy people and home care
assistants; additional seniors living complexes and long-term care living.
Medical health: Respite care; local specialists including optometrist and
podiatrist/foot care; dependable homecare assistants and back up emergency
support if caregiver ill/unable to provide care and when in crisis.
Social inclusion and participation: More opportunities to gather around food such as
‘tea and chat’; the creation and expansion of a seniors coalition to discuss and
advocate; a decrease in the number of tourists, as tourist season makes it harder to
gather; opportunities for seniors to pass on knowledge (skills, etc.); opportunities to
highlight the value and contribution of seniors; lower cost events; seniors trips; day
time activities; space to gather, both indoor relaxing spaces and outdoor covered
spaces.
Information Sharing: Phone call check-ins and reminders; Elder advocates; senior
section in the local paper; event updates via phone calls and social media; help
learning technology.
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Information Sharing
The majority of respondents get information about news, resources, activities, and events by
word of mouth (67%), followed by the local newspaper Westerly News (54%),
Facebook/Instagram (48%), and then municipal websites (32%). We know from service
provider interviews that many clients do not have internet. While only 9 out of 55
respondents said they do not have internet, 44 out of 55 respondents said they have trouble
using technology. Therefore, even within demographics that have easier access to online
information sources, there are still barriers to access. This encourages us to think differently
about how we communicate with older adults and explore alternatives to only using online
forms of outreach.
Further information is available in Appendix C: Older Adult Survey and Appendix D: Services &
Needs as Identified by Older Adults.

Photo courtesy of Ucluelet Parks and Recreation
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CONCLUSIONS & RECOMMENDATIONS
RECOMMENDATIONS
Service providers and older adults expressed a number of excellent suggestions and
recommendations. There were three main requests from older adults: opportunities to
gather and socialize around food, regional transportation support, and a desire to be more
socially engaged. Please see Appendix B: 1.0 for additional service provider details and
recommendations, and Appendix D for older adult suggestions.
1. Trust and Relationship Building
Trust and relationship building are
key recommendations of this
report. Both older adults and
service providers have stated that
relationships are what draw most
older adults to events and what
keep them engaged in community.
Through relationships between
older adults and service providers
many of the root issues to reaching
older adults and supporting them
to age well in community will be addressed.

Photo courtesy of Westerly News

1.1. Upstream Support; relationships established before older adults are in crisis: Many
west coast older adults are ‘fiercely independent and self-sufficient’ and fear losing
their independence. As such it is vital that we build relationships before contact is
seen as a threat to identity and sense of self. If relationships are developed before
this point, older adults are more likely to open up about the barriers and issues they
face. Many older adults leave the region as they age due to a lack of services or lack
of connection to existing programs. If relationships and trust are built with older
adults before they are in crisis or need a higher degree of care services, programs
and supports can be established, or links to existing services can be created before
the needs present themselves, enabling them to age at home and in community.
1.2. Ideally each community would have an older adult champion and/or support person
from that community. These people would provide friendly visiting, social check ins,
support booking appointments and providing appointment reminders, as well as light
house work and food preparation.
1.3. We suggest these relationships begin with in person visits involving food and offers
of free support as needs arise in casual conversations. By developing relationships
based on companionship and the sharing of food trust can be built enabling older
adults to request greater support and care, either presently or in the future.
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1.4. Having dedicated older adult support workers in each community. These positions
could help identify their unique needs, create targeted programs and services, and
ideally ease service providers’ caseloads across the region.
1.5. Past and ongoing harms enacted against First Nations’ communities have led to an
understandable lack of trust and presents barriers to deep and meaningful
relationships. As discussed in greater detail earlier, there is a need for healing and
trust building between settlers and First Nation communities. Service providers
would be well served to take an active role in this process. Developing a regional
understanding of the historic and present-day context of settler colonialism and the
impacts of historic and ongoing colonization is crucial to forming the basis of these
relationships. There are multiple Indigenous led organizations and consulting firms
that provide training and support for organizations as they dig deeper into this work.
2. Program Development
2.1. A ‘Nothing About Us Without Us’ approach. In light of both survey responses and
service provider feedback we recommend a ‘Nothing About Us Without Us’ approach
to program planning and development. NAUWU places older adults at the centre of
decision making and enables them to set goals and determine the best route to
meeting their needs. In our survey older adults directly requested the opportunity to
use their skills and experiences in their communities. Given that they are the experts
in their lives, there is an opportunity for them to help build the services they need
both now and in the future. We recommend involving older adults along a spectrum
of needs, from upstream support to those already in need of and receiving support.
2.2. Abundance, trust, and acceptance as the guiding principles of program planning and
development.
2.2.1. Root in abundance, instead of regulation. If a program provides free services,
such as transportation vouchers or meals, trust that older adults most in need
will make use of the program. If older adults who are able to provide for
themselves make use of the service, trust that there is an abundance of
resources to support them as well and that their inclusion is beneficial. Do not
require proof of need for participation, as this is a barrier for those most in need.
2.2.2. Move at the speed of trust. Allow the relationships with older adults and
between communities to guide program development. Build the necessary
programs and supports as needs emerge and as trust develops.
2.2.3. Accept the decisions and limitations of older adults. Given the feedback from
older adults and service providers we recommend meeting older adults ‘where
they are at’ and developing programs around their stated needs and goals. Some
older adults may not want to live longer, healthier, happier lives on the coast as
they age, and that is their choice to make.
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2.3. Incorporation of existing goals and plans into program planning and delivery. For
example, several First Nations’ service providers expressed a desire to prioritize
implementation of their strategic and cultural planning to “care for and hold up our
Elders”.
3. Program and Service Recommendations
3.1. A program similar to ‘Better At Home’. We recommend the development of a
program or programs which provides nonmedical supports such as friendly visiting,
homemaking, transportation, prescription pickup, reminders and liaising with service
providers and medical support would be of service to the region.
3.2. Food support
3.2.1. A program similar to Meals on Wheels with an emphasis on soup, which was
repeatedly cited as both deeply appreciated and highly desired by older adults
and service providers.
3.2.2. Expanding and developing additional opportunities for older adults to gather
and socialize around food. The event or activity is of less importance than the
opportunity to gather, have informal conversations, and build connections.
3.3. Non-medical home support
3.3.1. Free or affordable support for home repair and cleaning is extremely
important. Especially in cases in which seniors require in-home support from
VIHA staff. If older adult homes are deemed to be unsafe (in disrepair or
unsanitary) then VIHA staff may not be able to enter the homes, resulting in the
older adult needing to leave their community and be placed in care. To avoid
this outcome there is a need for ‘Friendly Eyes’ on seniors, as well as affordable
or free home support. Again, this points to the need to develop relationships
upstream and identify needs and provide supports before older adults are
forced to leave their homes.
3.4. Transportation
3.4.1. Public transportation, volunteer driving services, or shuttles between
communities for errands, events, and to local and regional medical
appointments are needed.
3.5. Social inclusion
3.5.1. A phone-call based friendly visiting program is highly recommended as a
method of trust and relationship building.
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3.5.2. Feedback indicated that almost any social programs would be of interest so
long as they are affordable and easy to get to (i.e., daylight hours and
transportation is available). Older adults listed multiple ways they would like to
be included in community and increase their social connection. Suggestions
varied along ability and desire, ranging from requests to share their skills and
experiences, to an interest in advocating for older adult needs, to a simple desire
for visits and phone conversations.
3.6. Outreach
3.6.1. Enhanced outreach could be accomplished through local newspapers and
radio stations. It was suggested that both could have a section or a program
specifically for seniors providing information on news, events, programs, and
services. Both options could be led and directed by older adult volunteers or
groups and content could be created by request (i.e., song selection, program
profiles, etc.)
3.6.2. Programs would be well served by phone call reminders and check ins with
older adults.
4. Infrastructure
4.1. A senior’s centre with a
social venue that offers
events and wellness
clinics is desired.
4.2. A regional bus or
vehicle that is
wheelchair accessible
and with an onboard
bathroom would be
ideal.

Photo courtesy of Pacific Rim Hospice Society

5. Survey Implementation
While we were limited in our information gathering approach due to the Coronavirus
pandemic, relying solely on a survey gave us unique insight that we would like to share in
the hopes of helping others.
5.1. The importance of in person conversations cannot be overstated. Both in terms of
creating a survey and for reaching your target population. Without in person
conversations, we were not able to clarify our intention or adapt when our target
population was not reached. We recommend casual in-person gatherings, with food,
in each community to build relationships and hear from older adults at every stage of
the process, from project and survey development to planning and execution. We
would have benefited greatly from conversations such as these, both in small and
large gatherings.
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5.2. When starting the research process, we suggest starting with in-person forums and
ask questions that focus on strengths of each community. Ask questions like: How
would you like to engage in this process? How do you feel comfortable giving input?
What are ways you would like to gather with your family and community to make
plans for your future?
5.3. We recommend that surveys are distributed and collected by members of the
community in which they are completed. Our program would have benefitted from
hiring a local research assistant in each community.
5.4. To offset the possibility of reaching a demographic that does not yet need your
services, consider using your survey as an opportunity to get people thinking about
what they may need in the future (what supports do you anticipate needing in 2, 5,
10 years?), provide education on the topics they may want to consider for future
planning (who will look after you if you become less independent?), and ask them
what their goals are for their aging process (would you like to age at home or in
care?).

CONCLUSION
Sometimes the simplest solution is the best solution. We know that many west coast older
adults leave their homes when their needs outgrow the available services. We also know that
it can be hard to ask for what we need without pre-existing caring, trusting, supportive
relationships. In order to know what vulnerable older adults need in order to live longer,
happier, healthier lives at home, we must first get to know them so they feel comfortable
asking for help when they need it.
Throughout the vast majority of our interviews and surveys the desire for greater
socialization, informal conversations, and consistency of staff came up again and again. Over
the course of our project, it became clear that the single biggest need and barrier is stable,
on-going funding that allows time for staff to ‘just be’ with older adults. Time and
companionship allows older adults to feel safe so that they can share their needs and desires.
Only through these relationships will we be able to build the programs and supports that
older adults need to stay in their communities and with their loved ones.
We highly recommend service providers take the time to read Appendices B-D as they
contain invaluable information from regional older adults and service providers.
We are deeply grateful for the insight, generosity, and time that has been given to this
project. We hope the information we have gathered moves us closer to our goal of a more
loving and inclusive west coast.
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APPENDIX A: Demographics
Fig. 1: Demographics 55yrs+ Comparison By Community
Vital Signs 2018
Total Population

CENSUS 2016
Age 55+ Years

2020
Self-Reported Age
55+ Years

Percentage of
Community
Aged 55+ Years

Ahousaht

1100

95

x

8.6%

Alberni Clayoquot
Area C

677

200

x

29.5%

Hot Springs Cove

44

x

25

56.8%

Hitacu

369

55

56

14.9%

Macoah

32

x

14

43.8%

Opitsaht

155

20

22

14.2%

Tofino

1932

455

455

23.6%

302 / 129

30

33

7%

1717

475

x

27.7%

COMMUNITY

Ty-Histanis /
Esowista
Ucluelet
TOTAL

6,457

1,369
*includes 2020 selfreported value as
“x”

21.2%

*** Percentage of Community Aged 55+ Years was calculated using Census 2016 column and Total Population

Percentage of Community Aged 55yrs+ from youngest population to oldest population demographics:
Ahousaht
8.6%
Ty-Histanis/Esowista 7%
Hitacu
14.9%

Opitsaht 14.2%
Tofino
23.6%
Ucluelet 27.7%

Area C
29.5%
Macoah
43.8%
Hot Springs Cove 56.8%

According to the estimates 21.2% of the population of the west coast region is 55yrs+, however each
individual community has unique demographics which affect their needs and therefore their support
programs and staff requirements.
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Fig. 2: Demographics 55yrs+ Breakdown By 5yr Intervals
Age in Years: 55-59 60-64

65-69 70-74

75-79 80-84

85-89 90-95 95-99 100+

Ahousaht

30

25

20

10

0

5

5

0

0

0

Alberni Clayoquot
Area C

60

65

50

15

5

5

0

0

0

0

Hot Springs Cove

x

x

x

x

x

x

x

x

x

x

Hitacu

15

15

10

5

0

5

5

0

0

0

Macoah

x

x

x

x

x

x

x

x

x

x

Opitsaht

0

5

5

5

5

0

0

0

0

0

Tofino

110

120

105

55

35

20

10

0

0

0

Ty-Histanis /
Esowista

10

5

5

5

0

5

0

0

0

0

Ucluelet

120

120

95

75

25

15

10

10

5

0

TOTAL (is missing
2 communities:
Macoah and Hot
Springs Cove)

345

355

290

170

70

55

30

10

5

0

TOTAL: 1,330 + Macoah (14 ) + Hot Springs Cove (25) from Fig.1 Table = 1,369
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APPENDIX B: Service Provider Interview Highlights
1.0 Goals If Funding Were Not A Barrier
1.1 Projects:
- ‘Family Handbook’ for questions family and community members can ask themselves to
make decisions for loved ones (when they need which supports, when to seek more
guidance, when certain mobility equipment needed in home, etc.)
- ‘Older Adults Skills Inventory’ (who to contact and how)
- Daily reminder calendars on fridge
- Resource list for ‘West Coast Home Supports’ (contractors, cleaners, etc.)
1.2 Capital Purchases:
- Medical equipment, like for scans, to reduce travel out of region
- Laptops
- Wheelchair accessible vehicle(s)
- Van with removable seats
- Paved road to Macoah
- 4x4 van to transport Elders in and out of Macoah
- “Handy Dart”
- 15 passenger bus (with easy access and scheduled runs)
- Outdoor covered areas
- Dedicated ‘Seniors Centre’
- ‘Elders’ Home’ communal living
- ‘Hospice Home’ & ‘Long-Term Care’ facility
- Respite care space
- Assisted Living
- Long-term subsidized housing
- New Hospital
1.3 Programs:
- ‘Better At Home’ style home support programming
- Taxi vouchers for those needing transport
- ‘Work Buddy Program’ (a partnership training opportunity where older adult health
providers who can no longer do heavy lifting have a younger partner trained to help)
- Driving network (staff or volunteer led)
- ‘Care for the Caregiver’
- Respite care
- ‘Understanding Your Elder’
- Friendly visiting
- Wellness checks – ‘Friendly Eyes on the Seniors’
- ‘Better with a Buddy’
- Volunteers to help with administrative tasks
- Education: older adult abuse / self-neglect / neglect
- Training kids / youth in how to help look after their older family members
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-

Elder and older adult advisory groups
Intergenerational programming
Elders connecting with Elders from other FN communities
Friendly phone calls (with contact list creation/expansion)
Phone list call-outs (5-10 volunteers “Do you need a ride to…”)
First Aid training
FoodSafe training for homemakers, staff & volunteers
Weekly lunches / Soup / Meals-on-Wheels
Regular social gathering where people come together to make food
Community food gardens
Tech support (education, 1-on-1 help, funding for internet/phone data)
Youth 1-on-1 with older adults to teach tech navigation

1.4 Staffing:
- Volunteer coordinator
- 55+ recreation position
- Dedicated staff in each community who can provide older adult programming and
advocacy / assistance
- Health care / specialists of all sorts (more, more hours, visiting remote communities more
frequently)

2.0 What Is Working Well
-

Senior and Elder lunches in most communities (pre-COVID)
Considerably more robust health team than in the past
There is now an occupational therapist, physiotherapist and rehab assistant on the west
coast who can offer direct patient care in homes
Great success building relationship between Island Health and NTC staff (as jurisdiction
challenges for Provincial service vs FN service)
Dedicated Elder Support and Cultural Support staff positions in some FN communities
Wheels-For-Wellness to get to medical appointments that exceed 60km from client
departure (must be paved road)
FN Elders on-reserve all being served actively
Communities doing a good job with helping out with food / COVID showing us we are
really connected for food security
Nurses do assessment & service plans for personal care or homemaking or both
Hopeful for some increased access with upcoming west coast transit system
Elders and older adults posting for help on social media often have helpful responses
within minutes (access and navigation of tech so important)

3.0 Barriers to Accessing Services
-

Geographic challenges for travel method, time and money
Some are not able to access internet or even phone
Lack of affordable and accessible housing
Efforts to get to appointments a huge deal and struggle for some
Resistance to medical system due to negative experiences in the past
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-

Insufficient staffing / staff turn-over
COVID-19
Fear of losing independence creates delays getting help / wait till in crisis
If staff cannot enter a house due to it being in disrepair
Lack of finances
Illiteracy and hearing impairments
Challenges navigating technology
Reluctance to seek out new opportunities
Not having previous relationships built
Some do not want to be told they need help
Wrong language (eg. Residential Care now called Complex Care)
Segregation of communities

4.0 What Clients Would Like
-

Help with outdoor work
Help with pain management
Respect
Cultural events
Family
A place to come together
Companionship
Involvement in community
Fitness activities
Age-friendly supports for entertainment and access
Prepared hot meals
Transport, medical and housing supports
Keeping life in their control
Safe trails

5.0 Needs Improving
-

Staffing: more staff, more compassionate & qualified people, more assessments, more
people to fill service plans made by nurses
Support for people’s right to “live at risk” (homes could be safe with the right supports)
Culturally appropriate support for families to transition Elders to long-term care
Culturally respectful care in health care settings
Risk prevention and safety
Transportation (to medical appointments, for when discharged from hospital, to social and
recreational programming, etc.)
Caregiver support
Routine
Showcasing older adult & Elder talents
More Elders teaching and learning language and culture
Better advertisement for current program offerings
Regular weekly programming
More mobility impaired access to beaches, amenities, stores, etc.
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-

Consistent reliable funding for permanent Seniors’ workers and programs

6.0 Would Help Working with Older Adults
-

Consolidated seniors network / collaboration with all stakeholders
Standardized set of services and supports
A full-timer to help with 55+ practical things, information and advocacy
Less liability issues
Increase in scope of practice
COVID gone
More money
To know availability of resources
Memorandum of Understanding with Community Health Services: with client consent on
both sides, allowing referrals
Partnering with Island Health
If Physicians could introduce their clients to programs

7.0 Would Help Service Providers to Know
-

Who the vulnerable seniors are?
How to get to clients before in crisis?
How many people currently need care/respite?
Will we ever have a care facility?
How to better keep OAs involved?
How to better help caregivers?
How much caregiving actually happens?
How to be more inclusive?
How will supported living look after COVID?
How is it for seniors daily?

8.0 COVID-19
8.1 Positives:
-

Showed us we are really connected for food security
Response has strengthened FN relations
Online allows people to join in that may not be able to make it in person
Has increased attention towards reaching more vulnerable seniors living alone

8.2 Challenges:
-

Everything (aside from phone calls)
Referrals tightened up
No visitors
Losing clients / clients forgetting about service providers
Disconnection from the vulnerable groups; cannot see them informally at community lunches
Cannot come together for community culture and food gatherings
Abusive situations where people are living together but who do not get along
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-

Keeping on top of regulations / cleaning / protocols
Community buildings closed
No drop-ins / limited registration for activities
Difficulty moving programming to online formats
Harder to get things into homes
Reduced capability to distribute prepared food safely

9.0 Transportation
9.1 Do clients need support getting to you and your services?
-

“No, we go to them”
“I have clients who hitchhike to appointments”
“I wanted to come, but I couldn’t because I had no way to get there”
Really steep hill from boat in Tofino
Some participants are older and would be willing to pick up those who cannot get out
Often no transport available for vulnerable older adults being discharged from Hospital
Delivery offered freely, but not utilized as much as it could be
Some people want to keep where they live private

9.2 Do clients need support getting around in general; to where and how often?
-

Occasionally, especially to health appointments out of town
Medical appointments an ongoing issue
“Not hearing a lot at the moment”
“Having transport reduces SO MANY barriers”
Bus will not stop through reserves because municipally funded
Yes for getting around in general
Wheels-For-Wellness requires another staff to act as logistics navigator, does not drive
locally (must be 60km+), and does not drive to Macoah (gravel road)

10.0 Food Support
10.1 Do clients need support with pre-made food or grocery delivery?
-

“My current clients have supports and systems in place”
Communities doing a good job with helping out with food
Food preparation and delivery would be very beneficial; Many seniors have already told
us this would be of help
Fishermen bring back clams, mussels, fish, seafood for Elders; healthy traditional cultural
foods
One of the local businesses did a dinner for seniors and it made their YEAR!
Alleviates stress of what to eat tonight, and can bring home extra leftovers / sandwich
Clients need food not loaded with sodium like in so many instant meals
Prepared food ALWAYS well received
Community lunches were so important for including non-connecting seniors in lower socioeconomic bracket, who found these welcoming inclusive community spaces
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10.2 Do clients need support with covering food expenses?
-

People may buy in quantity rather than quality
Cost of living too high and people buy food out of town when possible, even though a
health hazard during COVID
Some clients for sure need help covering food expenses
Garden project was going really well but then funding lost

11.0 Non-Medical Home Support
11.1 Do clients need support with house / yard maintenance, housekeeping, minor repairs, pet
care, self-care, day to day tasks, friendly visiting?
-

Very much needed to keep seniors in our community
“Yes, the access and cost of such is a detriment”
Elders seeking help with yard work / home repairs / firewood
Need something like Better At Home or other volunteer subsidized program
Community members come together and fulfill needs (but if village Elder population
continues increasing, this may become a concern)
Friendly visiting could be great, depending on person
A lot of clients ask if I know cleaners, but they don’t follow through because cost so high
Island Health used to do light housekeeping, but since taken away from programs
A couple client houses DO need a sanitizing deep clean, and needs to be kept up
Issue with homes in disrepair (not safe for staff to enter) = vulnerable cannot get help
House / yard maintenance on-reserve is usually applied for through the Band, but what
about the people away from home / off-reserve

12.0 Communication / Information Access & Exchange
12.1 How do your clients prefer to be contacted?
-

Face-to-face communication preferred
More people preferring calls only with pandemic
Our organization uses phone not email
Clients prefer phone calls, but not reasonable, so using email
Don’t get a lot of uptake when offered online, older adults say they will WAIT
Some even have trouble understanding / hearing via the phone
Seniors she sees regularly HAVE jumped on board with tech stuff; “too many Zooms”
Not a “digital native” population / many attracted here to be “UNPLUGGED”
Most clients are not into tech and do not want to use it

12.2 What has proven successful engaging and sustaining contact with older adults?
-

Strong indication to have a physical bulletin board dedicated to older adults
Many years had “Our Towns” Westerly News column and heard many older residents
enjoyed this local info
Building relationships with their friends, family, support teams
Word of mouth, posters, mail, community calendar, newspaper, radio
Weekly updates and check-ins seem to be generally appreciated; If too much time lapses
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they may feel forgotten or left behind; stay engaged and consistent
12.3 How do we reach older adults not already supported or not using tech well?
-

“Through wrap around care team” a strengths-based intervention that seeks to identify
and capitalize on individual and family assets.
1 pager newsletter delivered / monthly flyer
Visiting different communities
Reaching out with social media
Use a 3rd party like a family member
Call or meet at a certain time weekly
Connect at Food Bank times
Zoom language classes
Members are helpful when anyone in need of support
Youth from high school were helping with a tech help group
People are very private / independent and “don’t want help”

12.4 Technology Challenges
-

Clients not on email list are left out of almost all programs and offerings
Video link challenges and hiccups have occurred with medical support
Need computers and internet and education for them to do online banking, taxes, GIS,
and government programs
Often the only way to connect during pandemic but some don’t understand how to use
Zoom, Facebook, etc.
Many do not have a device to operate internet or to make phone calls even

13.0 Social & Community Inclusion
13.1 Do your clients express social isolation as a concern?
-

Sense of disconnection and isolation comes up lots
Generally seen yes, specifically COVID too
COVID leading to more depression with weekly group cancelled and travel not
happening now
Definitely affecting mental health and wellness
No visitation is REALLY hard on Elders and older adults
Seniors already face challenges with feeling isolated due to weather and geography

13.2 Do you know of barriers clients face to social events / community inclusion?
-

Hearing difficulties, not being invited, painful body, reduced mobility, no vehicle, live too
far away
Comfort zone / not wanting to try something new
Depression
Alcohol use
Not coming to things because just not “joiners”

13.3 What social programs have your clients expressed a need for / interest in?
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-

“Really value someone coming around to visit and care for them”
To be asked what they want to do today
Just want to talk & have a listen; safe space to reflect
Simple meet and greet space / coffee
Social programs are at a high priority for our current group
“All things active and engaging with their peers”
They just want to get out of the house
Group to get them moving, interacting with each other, involved
Public food gatherings for social connection
Elder Home community living space and social living
Act of getting together to make the soup to reduce isolation
Feels many things mentioned started to happen (like walking groups, Tai Chi)

14.0 Caregivers
14.1 Have caregivers reached out to you for support?
-

Some seniors don’t want others in their house, so they decline service
Yes, caregivers reach out and listens to them debrief; nothing out there specifically for
them to give a break
Feeling of abandonment the caregiver battles with is huge, when family member cannot
return to community
Substance use challenges seen as some people just scraping along to keep Elder or older
adult at home
Sandwich generation managing kids and older adults with often very different needs
Yes, I refer them to Westcoast Community Resources Society and outreach workers
Yes, have reached out for more medical and non-medical homecare supports
Huge amount of workload here
Caregivers can’t get financial support for taking care of family unless client palliative or
in crisis
Some complaints about home support people rotating
Caregivers needing support so they can return to work for financial independence

14.2 Do you offer any services for caregivers?
-

“A walk and a talk always helps”
“An ear, a change of scene, a friendly face”
Phone / conference call to debrief and make plans together
Cultural supports, home making supports, & counselling services
Hospice volunteers may offer a few hours companioning break weekly
COVID state of emergency creates trouble accessing services
Support via programs available from WCCRS
Because no respite care on coast, some older adults end up in the hospital

15.0 Neglect / Abuse
15.1 Do you encounter older adult abuse and/or neglect?
-

Not heard personally from clients but have heard that financial abuse is occurring
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-

Not seen first hand in community side, though have heard about thru emergency work
Sometimes “suspicious”, but unless they voluntarily reach out, would not pry
No abuse comes up, clients all very capable and able
Not many reports of abuse since COVID, and more reports of isolation & loneliness
Outside of scope, but also not hearing about it (though may be happening)
No lunches, no space for people to approach you informally
Alcohol use is up with COVID
Elder abuse was a theme
More common kind is being taken advantage of for money
People do not want to admit they were bamboozled by scammers
Being kicked out of a rental so owner can charge more

15.2 Are you aware of supports you can refer your clients to?
-

Know online supports exist, but have never run into it to require looking
Social worker at hospital now that can refer abused to
Power of ceremony to help move things
Elder Support Worker role has a real advantage, and the Cultural Support Workers
Ceremony & culture can capture the whole system / everybody involved including the
feelings around it all, processing, and working thru it
Security checks available to do wellness checks
Can connect with Public Guardian Trustee or RCMP or financial abuse investigation
Would connect them with West Coast Community Resources Society if alerted or call
Community Paramedic, not the RCMP
Emergency Shelter for Women (WCCRS)
Counselling for those recognizing / experiencing it: how to correct / extricate self from
situations
Aside from our mandatory reporting and a reach out to the team and other rallying of
community-based resources there are not a lot of tools in my kit
Information comes to us as service providers, but now what do we do with the info?
Most FN communities don’t have a family counsellor, just individual counselling

15.3 Do you need support to better care for your clients and if so what kind?
-

#1 thing to look for is for supports like RESPITE, because abuse comes from exhaustion &
burnout & stress, NOT from malicious space
Need someone to come in 4x/week...are there enough Care Aids available as needed?
Financial abuse workshops would be great for all west coasters
More education within the community could be offered; brochures could be distributed
Needed for frontline workers and for family members to know what Elder abuse is &
programs & supports to keep the family intact
There is a feeling of being stuck because of not wanting to break apart family, which may
happen if move forward is made in a formal way
Trauma and the lack of a nurturing connected parent role model can also be seen flipped
around with aging parents now lacking that support from their children
Need programs to teach caregivers how to care for their elderly parents & grandparents
& equally for themselves.... self-care to prevent burnout
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-

When the odd case occurs, families sort it out amongst themselves, rarely any escalation
and RCMP very rarely needed to intervene
Elder Support Worker role that includes helping with budget planning / educating; “Okay
to say No”
Support must be offered in culturally appropriate way, not shaming
“I feel very well supported and taken care of in community”
Elders often have the solutions
Not faced with it yet but will have ability to support people in that way

Questions Emailed to Service Providers Prior to Interviews
A) What you want to know about Older Adults (+55) in the region:


What 3 questions is your organization / your role seeking answers to this year and next?

B) Do your clients need support with:





Transportation
Getting to you and your services?
Getting around in general? To where and how often? (e.g. To health
appointments)
Food Delivery/Hot meal service
Pre-made food or grocery delivery? Daily, weekly, etc.
Help covering food expenses?
Help at Home (non-medical)
House/yard maintenance, Housekeeping, Pet care, Hair/nail care, etc.?
Day to day tasks (please specify)?

C) Priority Program Creation for Older Adults:





If funding was not an issue ($100,000+), what three programs might you develop right
away?
What small projects ($2,000-10,000) could be started by 2022 that would have a major
impact on the lives of local older adults [COVID-19 notwithstanding]
What programs/supports have your clients asked for most (that currently exist or are
needed):
From your organization? From the community at large?
Aging in place:
What do you know helps people age in place? What hinders people aging well in
place?

D) Your Services for Older Adults:





What services are working well to support seniors living independently?
What services could be improved upon and how?
What 3 things would help you in your work with older adults?
What funding opportunities have you identified for older adult programs?
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What are your techniques for reaching out to isolated older adults?
Information Sharing / Exchange
How do your clients prefer to be contacted?
How do we reach the older adults who are not already supported or are not using
tech well?
What has proven most successful in engaging and sustaining contact with older
adults? (i.e., Co-op boards, direct phone calls etc.)
Social / Community Inclusion
Have your clients expressed social isolation as a concern?
Do you know of barriers your clients face to social events / community inclusion?
What social programs have your clients expressed a need for or interest in?
Caregiver support
Have caregivers reached out to you for support? Describe.
Do you offer any services for caregivers? (self-care, resources, education, relief,
etc.)
Neglect / Abuse. If you encounter older adults’ abuse and/or neglect:
Are you aware of supports you can refer your clients to?
Do you need support to better care for your clients? And if so what supports
would you like?
COVID-19 challenges/opportunities encountered serving older adults during this
pandemic?
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APPENDIX C: Older Adult Survey
Helping Older Adults Live Happier & Healthier for Longer at Home
The data gathered for this report is not representative of all the older adults and service providers of the west coast, nor of any one community, and should not be construed as
such, for reasons described in the report and below. 167 older adults submitted surveys and respondents could answer as many or as few questions as they were comfortable
answering.
The following 3 questions were long-form, thus not included graphically below. Please refer to Appendix D for these responses.
 Q 5) Describe the local services /programs that make a positive impact in your life (those used prior to COVID-19 and currently). (132 / 167)
 Q 6) What services / programs are you not satisfied with, or are not available, that would help you to continue living at home and be active in your
community? (107 / 167)
 Q 23) Please describe what might help you feel more included and/or would help you participate more in your community. (100 /167)
Issues with Some of The Questions:
- In Question 4, verbal feedback indicated a number of people stopped the survey immediately after this question because of some confusion. It asked respondents to rank six
core focus areas from most (1) to least (6) needed. Some people misunderstood our intention for a unique ranking per topic, sometimes writing in the same numbers, instead of
1,2,3,4,5,6. On the online survey, it restricted double entries of a rating, which was very off-putting for those who did not wish to answer 1-6 or for those frustrated by this
technicality of numbers disappearing when they tried to type the same number into another box. Furthermore, it may indicate that forcing an independent ranking of priorities
itself is an issue (similar to service provider feedback), as these categories are interdependent and cannot be ranked independently.
A secondary issue was how each core focus area may have had substantially different interpretations of meaning. For example, ‘Caregiver Support’ could be understood as
the respondent needing greater support, or that they notice their caregiver requires the support. Despite these issues, the focus areas listed as the highest priority were
comparable to the survey long answers, as well as service provider feedback.
- In Question 8, there was a clerical error. The paper version options were: yes, sometimes, or never; the online version: yes, no, or unsure. Of the 164 respondents, 12 chose
‘sometimes’, which has been inputted as ‘unsure’.
- In Question 23, a few respondents indicated the way the question was worded was ageist / assumed a level of isolation and vulnerability. It was far from the intent of the
research team for that to be the case; wording should have been clearer. That said, this question stimulated longer and more detailed responses than the previous qualitative
questions, highlighting that social inclusion and community participation are a key concern for many older adults.
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1) How old are you?

2) Where do you live?
Respondents: 167 /167

Respondents: 165 /167
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3) How do you identify?

4) Please rate the following, 1 is what you need most and 6 is what you need least:
Respondents: 150 /167

Respondents: 166 /167
Rating: Blue / Black / Green / Orange / Purple / Red
Colour: 1
2
3
4
5
6

OTHER included: Live with husband, Health care professional, Husband,
Caucasian, Married, Live with roommates, Artist

rated as “1” as most needed:
1st : Community / Social Inclusion
2nd : Home Support
3rd : Information Access / Exchange
4th : Transportation
5th : Caregiver Support
6th : Food Delivery / Hot Meals

Categories
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7) In the past year have you missed any of the following because you
had no way to get there or to get home after? (check all that apply)
Respondents: 77 /167

8) Do you have adequate access to transportation?
Respondents: 164 /167

OTHER included: None, Not at this time, Out of town trips, Avoided driving in
winter/icy roads, Diabetic footcare, Anything that is scheduled for after dark, I
drive and have family to drive me, Health problems, Bad back, AA meetings,
NA
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9) Would you use a program that pairs you with a volunteer to drive you 10) How often would you use this service?
to appointments, run errands, or participate in activities? (with COVID-19
precautions / protocols in place)
Respondents: 162 /167

Respondents: 93 /167

“We are self-sufficient and we do not require transportation to medical
appointments…However, one day we may need those services.”
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11) Do you have enough food to eat every day?
Respondents: 165 /167

“Yes, I have enough food daily, but I don’t always have access (money)
to get nutritious-like foods.”

12) What food service would help you meet your food needs? (check all
that apply)
Respondents: 112 /167

OTHER included: I can take care of all my food needs at this point, Someone else
to cook, Food Bank, Living alone it is sometimes difficult to prepare proper meals
every day, Soon will need weekly grocery delivery, Fresh produce, Nothing
needed now, NA
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13) What would you be able to pay towards a weekly food service?
Respondents: 99 /167

14) Do you need assistance with any of the following tasks and how
often?
Respondents: 152 /167

Frequency: Monthly / Weekly / Daily / NA
Colour:
Blue
Grey
Green Orange
OTHER included: Assistance with basic technology difficulties, Will need all
eventually.... not yet, Respite care locally, Not old enough to be effected by most
of these items, This may change in the future, Heavy lifting, Currently able to
manage, Have HomeCare, Presently hire a cleaner and a yard worker, BC Transit
to Ukee, NA

West Coast Older Adult Needs Assessment

22

15) Do you feel informed about the services and activities available to
you in your community?
Respondents: 161 /167

“Right now my limitation is poor health, but secondly, it is not knowing what is
going on because I am not on Facebook, Twitter or Instagram.”

16) Where do you get your information about news, resources,
activities, events? (check all that apply)
Respondents: 164 /167

OTHER included: Community Paramedic, CBC Radio, TV, Family, Kid, Doctors
clinic, Friends
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17) If there was an older adult focused newsletter / updates, would you
prefer one:
Respondents: 161 /167

18) And what kind of content would interest you? (check all that apply)
Respondents: 157 /167

OTHER included: Information on phone scams aimed at seniors, Stories /
comments from locals, Knit & crochet patterns, New staff and hours
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19) If you have access to the Internet, where do you access it?
Respondents: 157 /167

OTHER included: “At work, Very expensive, The Loaf, On my phone, Computer
illiterate, No time”

20) What barriers do you encounter in getting access to the internet?
(check all that apply)
Respondents: 55 /167

“I would like to take a computer course to be more up to date with Zoom, and other
programs…falling behind with age”
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21) How often do you feel socially isolated?
Respondents: 16 /167

“I have a network of friends, family and support because I have lived here a long
time.”
“I feel isolated because I don't know what is going on”

22) Would you be interested in spending time with youth and /or younger
adults?

Respondents: 158 /167

“Opportunities to pass on knowledge to younger generation.”

***Refer to Appendix D for responses to Questions 5, 6 & 23.
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APPENDIX D: Services & Needs as Identified by Older Adults
Services Working Well

TRANSPORTATION

FOOD

NON-MEDICAL
HOME SUPPORT

Services Needing Improving /
Requested

Responses Specific to Social Inclusion
& Community Participation

- Co-op delivery
- Wheels-for-Wellness
- Free summer bus

- Public transit (& night service)
- Bus service between communities
- Maintained sidewalks, trails, MUP &
road
- Transport to out-of-town appointments
/medical
- Community van for those without
vehicles, or when broken down
- Shuttle to go to other towns

- Easier transportation
- Transport and cost are my only limitations

- Tofino & Ucluelet Co-op
delivery & senior shopping
- Community lunches/ dinners
- Senior breakfast
- Senior and Elder luncheons
- Fish Days
- Neighbours /Family /Friends
drop off groceries / necessities
- Food Bank / Fish n Loaves
- Monthly birthday Lunch
- Tofino Ucluelet Culinary Guild
- Restaurants

- Luncheons
- Meals-on-Wheels when I get older
- Co-op provides all deliveries Meals on
wheels would help
- Food & dinner delivery
- Someone else to cook!
- Soon will need weekly grocery
delivery
- Living alone it is sometimes difficult to
prepare proper meals every day.
- Healthy nutritious food, at least one
such meal a day; I don’t always have
the money

- Community potlucks monthly / quarterly
- Food events
- Going to the Co-op is important as a
connector
- Culture gatherings with food

- Home improvement contractors
- Local people hired to do yard
work, repairs, cleaning
- House cleaner
- Childcare

- Home supports
- Nearly impossible to get trades people
- Reliable, recommended handy person
for emergencies
- Company to do small repairs and home
/yard improvements
- Handyman (especially to clean
eavestroughs)
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- Help heavy cleaning and car cleaning
- Small things like help with chores would
be helpful
- Bringing in firewood annually /
stacking firewood a couple days a
year
- Seniors living complex
- Planning for an intermediate care home
so not ending up in Port Alberni in a
few years
- Hippie Retirement Home as a not-forprofit hooka lounge (e.g., 8 residents
and 3 or 4 younger cook/cleaners
living on site with a 4/20 cafe profits
helping pay for rent
- Expand Mt Colnet to 20 units and
update appliances; increase Forest
Glen to 20 units

MEDICAL HEALTH

- Medical Clinic
- Public Health
- Easy access to local doctor
- Health nurse monthly visits
- Home Care Nurse
- Doctor
- Lab
- People who check up on me
- Pain management class
- Hospital
- Pharmasave
- Foot care
- Physiotherapy / Chiropractor /
Acupuncture

- More visiting specialists / specialists
locally
- Respite care
- Local health care
- Local optometrist
- Better medical facilities
- Remote Homecare
- Foot care / Podiatrist so can remain
active and independent
- Dependable homemakers, reliable
homecare, deeply dedicated
caregivers
- Home Support very lacking and
inconsistent, would cancel last minute,
would conduct cell phone business
while at work and not paying attention
to caregiving role
- Subsidized Massage Therapy
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- A ‘Plan B’ if caregiver disappears /
injured

OUTREACH /
COUNSELLING/
MENTAL HEALTH

SOCIAL INCLUSION /
PARTICIPATION
(also see ACTIVITIES &
RECREATION)

- Pacific Rim Hospice Society
- West Coast Community
Resources Society
- Counsellor
- Transition House
- Grateful for programs /
counsellors many years for AA
- Neighbours
- Celebrations
- Public & 55+ gatherings
- Social events/ workshops
- Friday Socials / Lunch Box
- Visits
- Sunshine Club
- Rotary Club
- All options for connection

- Meet and greet programs (tea and a
chat)
- Encouraging men to attend events
- Luncheons
- Social clubs
- Seniors coalition to discuss and
advocate
- COVID is like solitary confinement
- Many friends terrified of getting
COVID
*** REFER to right hand column for
responses made specifically to what
would help to feel more included
and/or help to participate more in
community.

- Get together more often. Getting old. No fun.
- Friday, and have interactions with others
- Get together every week just to talk
- Book club
- I do some volunteer work
- If I had a volunteer's role, maybe
- Volunteering opportunities for people with
minor physical and learning disabilities
- Too many tourists makes it more socially
isolating; Tend to stay home way more.
- Getting to know others closer to my age
- I have access to a wide range of age groups
in this very inclusive town – spending time
with youth and younger adults is an
excellent idea for people who don't have
that access
- Opportunity for seniors to pass on knowledge
to younger generation, sewing etc.
- Peer discussions - would love to hear about
history of FN from ALL ELDERS, not just select
few
- Appreciation from Admin. No lateral violence
due to who is in Council
- Listen to the seniors of this community; we are
outvoted by young adults; mayor is only
concerned about tourism and commercial
items and has forgotten the core of the
community is the seniors
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Cont’d:
SOCIAL INCLUSION /
PARTICIPATION
(also see ACTIVITIES &
RECREATION)

- It would be great to be able to volunteer at
the school(s) in some way, i.e. teach knitting,
read to smaller children, just to help in some
way
- Not sure if I have knowledge to pass on, but I
know something
- Passing on skills that relate to Construction or
planning
- Project involvement
- More interaction in community participation
- More celebration of vibrant seniors in our
communities via social media, newspapers,
radio, etc; Put seniors and elders in valued
light, such as invitations to sit on committees
and give opinions, give invitations to talk
with small groups of younger adults about
adversities, etc
- If more men could be encouraged to
programs & activities, it would really help
(said by self-identified male); need some
way / format to connect
- The programs that were offered at Forest
Glen before COVID, Lots of opportunity to
socialize
- I’m a widower and quite a few of my friends
are alone also
- Very lonely, as separated from husband
- N/A I feel welcome & included. Good
People, Good Town, Good Fishing!
- I do not feel isolated at all as I work from
Monday to Friday and have interactions with
others
- I have no suggestions here, as I feel included,
and I have many options should I wish to
participate more
- Already active virtually and when allowed,
in-person, with youth
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RECREATION

ACTIVITIES

- Aquasize / Swimming
- Seniors programs
- WAVES
- Pilates
- Strength Training
- Chair Yoga
- Surfing
- Pickleball
- QiGong
- Gentle Movement Class
- Dance Fit 55+
- Youtube accessed

- Pickleball
- Disc golf
- Aquasize
- Proper gym
- An indoor pool for water exercises
- More recreation
- Personal trainer to do safe exercises to
maintain health

- Culture / Drumming
- Singing / Choir
- Movies / Theatre / Concerts
- Elder & disabled walks /
walking group
- PRAS events (arts)
- Festivals
- Trail walking
- Speaker events
- Memoir seminar
- Book club / Literary events
- Gardening events
- Social active programs
- Bingo / Bridge / Cribbage
- Any events 55+
- Arts & crafts
- Sunshine Club

- Subsidized
- Senior Hub trips again
- Senior activities
- Daytime activities
- “Nothing goes on here at all”
- Bingo on radio station
- Something to look forward to

- I have a network of friends, family and
support because I have lived here a long
time
- Continued Qi-Gong, seniors yoga, gentle
Movement classes, Tai Chi, Pickleball
- Lower costs of Districts’ events.

- More outdoor activities and classes
- Offering more outings across island and
events like whale watching
- Events for 55+ people!
- Activities for Elders
- Daytime activities
- Regular weekly activities offered
- Nation songs
- I love to learn new things, and to have
opportunity to be able to teach others things
that I know, but the organization and no
extra funds make it hard to share talents
- We are bridge fanatics - no one to play with
anymore
- More activities at the library
- All inclusive programs and services, it is sad
to see people feeling excluded
- I'd love some help to get confident on my
bike again

West Coast Older Adult Needs Assessment

31

SPACES TO GATHER

INFORMATION /
COMMUNICATION

- Community Centre
- Anchor Park
- Trails (safe ones)
- Legion
- Church
- Library
- Botanical Gardens

- Relaxing space
- Outdoor court / covered space

- Being able to meet friends for tea in a
restaurant.
- Legion open for other events in daytime
- Having a consistent gathering place
- A hub where Elders could share their talents
to each other and the younger population
would be great for all.

- Local news as opposed to social
media gossip
- Regular email updates
- Tsunami warnings
- Library
- Emails
- Opportunity for virtual
education / communication
- Courses: computer, anything
- Community Paramedic
- Band notification
- CO-OP noticeboard

- Elder Advocates
- Local paper ‘Seniors Section’
- Masks make it hard for the hearing
limited
- Help navigating technology:
how to look things up on the internet,
pay bills electronically, how to use
Facetime or Skype or Zoom, assistance
solving technical problems, avoiding
fraud and bugs, remembering
- Help with bills/ taxes/ banking
- So much info available on Facebook
but nowhere else
- Info on new staff and hours
- Internet expense WIFI should be free
- Mobile library
- Computers needed, not tablets
- Weekly paper still very important as
few listen to the radio because music
NOT our generation)

- Being called on or reminded (sometimes I
forget)
- More information about how to get involved
- A list of volunteer opportunities and meeting
times
- Businesses, event coordinators and
administrators to post more frequently on
Facebook community board
- Timely info on upcoming workshop /
programs
- More information on Nation and community
- Updates of events via phone calls or social
media
- More in the Westerly or District emails
- I do not want to go on Facebook and do not
trust it but so much info is only there
- Not knowing what is going on because not on
Facebook, Twitter, or Instagram
- I feel isolated because I don't know what is
going on
- Would like to take a computer course to be
more up to date with zoom, and other
programs falling behind with age
- Technical support for and training with
computers
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OTHER

- “None yet”
- “Don't really use any”
- “Thankful not to be at that
stage a this point in time”
- Post Office / Credit Union/
Hardware Store/ PetroCan

- Satisfied / Not Applicable
- “Not now, but eventually I can see
myself needing all of the services in
question 4”
- Better service at Post Office
- Timing
- Routine
- “COVID has tied the hands of all, for
safety reasons, can't wait till it's over.”
- Unsure at this time.
- None needed now, ask me again in 10
to 15 years
- Don’t want to take from other people
who need it more

- Sorry, during COVID it is hard to think
beyond.
- The community offers enough for me, thanks.
- I help who I can, if I need help I am sure it
would be available
- Being 30 again
- I don't need these services yet. But I very
much appreciate that they are available for
those who do
- Ask me down the road a few more years
- Sidewalks to community hall, lighting, less
tourists invading, parking spaces to shop
downtown
- Blessed with health, family & friends
- I feel very lucky in this community, which
takes such excellent care of its seniors
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SUPPLEMENTAL RESOURCE 1
West Coast Older Adult Services Inventory


This list was compiled through a variety of information sources and may not be complete.
Please contact organizations and communities for up-to-date information. Last update January 14, 2021.



Physical activities / in-person services subject to COVID-19 policies and may only be available on-line, by phone or when provincial
restrictions are lifted.



Other helpful resource lists:
 BC Elders’ Guide /www.fnha.ca/WellnessSite/WellnessDocuments/BC_EldersGuide.pdf
 BC Seniors’ Guide www2.gov.bc.ca/assets/gov/people/seniors/about-seniorsbc/guide/bc-seniors-guide-11th-edition.pdf
 West Coast Services and Resources Guide https://clayoquotbiosphere.org/files/file/6000e014a7502/West-Coast-Resource-Guide.pdf

1.1 Services Specific to the West Coast Region
Service Provider / Organization

ACTIVITIES /
RECREATION

Chachumhyiip - Ahousaht Holistic
Centre: 250-670-2509

District of Tofino
Recreation
250-725-3229
ext 704/705
http://tofino.ca/recreation

Program /
Service Offered

Elder Lunches, Chair Yoga,
Medicine Making, Socials







W.A.V.E.S (Wellness
Activities for Valued and
Extraordinary Seniors)
Classes:・Qi Gong, Yoga,
Gentle Movement
Better With A Buddy
(partnering seniors with

Community
That Service
Is Available
To

Food

Ahousaht

x

Tofino and
surrounding

Transport

Outreach/
Counselling/
Mental
Health

Recreation
/
Activities

Medical

Info

x

X

All
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Cont’d:
ACTIVITIES /
RECREATION

young people and
families)
District of Ucluelet
Recreation
250-726-7772
https://ucluelet.ca/community/parksrecreation










Senior Forum
(in 2018 and 2019)
Rec Programs incl:
QiGong, Chair Yoga,
Ageless Yoga, Dance Fit
55+, Pickleball
Easel Nest Art Group
Seniors Matinee
Speaker Series
Partners with: WCCRS,
Forest Glen, Community
Paramedic, Choose To
Move

All

x

Forest Glen
(Seaview Seniors Housing Society)
(250) 726-2789
www.facebook.com/ForestGlenSeaview/

Hosts:
 Senior Social
Luncheon (monthly)
 Sunshine club
Wednesdays 1-3

All
(in Ucluelet)

x

x

Sunshine Club
(250) 726-7601

Wednesdays 1-3 pm at
Forest Glen

All
(in Ucluelet)

x

Warriors Program

Youth focused, but incl
intergenerational connecting,
learning and helping

Hitacu
Esowista
Ty-Histanis
Opitsaht
Ahousaht

x

West Coast Fitness Centre
250-726-7732
http://www.westcoastfitnesscentre.com/

Swimming Pool

Ucluelet
(open to all)

x

West Coast Literacy
(250) 725-2219

Literacy programs and
support through the Coastal
Family Resource Coalition

All

x
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FOOD
SUPPORTS

Co-op Grocery Stores
Tofino
(250) 725-3226
https://www.tofinoco-op.crs
Ucluelet
(250) 726-4231
www.uclueletco-op.crs

Online shopping and
delivery available (incl. To
First Street Dock)

x

Eat West Coast
https://www.eatwestcoast.ca/contact
&
info@eatwestcoast.ca

Food distribution

All

x

Fish and Loaves
250-726-5017
https://www.facebook.com/Fish-andLoaves-Tofino-1734665909877517/

Food bank: Provisions and
Friendship
- Wednesdays from 10:3011:30am

All
(Located in
Tofino
Legion)

x

All

x

Senior Shopping Hours:
・Tofino 8:30-10am
(& 10% for Seniors every
Wednesday)
・Ucluelet 9-10am
(executes many programs in
collaboration with Tofino
Ucluelet Culinary Guild)

x

Hot Lunch (will resume once
pandemic over)

HEALTH CARE

Food Bank On The Edge
(250) 726-6909
https://www.facebook.com/Food-Bankon-the-Edge-645224955537342

Food hampers Tuesdays
1pm-3pm

Community Paramedics
(BC Emergency Health Services)

Ucluelet / Tofino

Phone Safety Checks

Health promotion

Wellness checks

Community Outreach and
Awareness

Wellness clinics

Home Health
Monitoring

Tofino
(250) 725-3424
Ucluelet
(250) 726-7661

Christmas Hampers
Ucluelet
(& Hitacu,
Macoah,
Area C)
/
Tofino
(collaborates
with
surrounding
First Nations)

x
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Cont’d:
HEALTH CARE

Dietitian
(via Island Health)

Health Centre / Medical Clinic

Also, Dial-a-Dietician
8-1-1















Ahousaht Medical Clinic
(250) 670-2509
Hesquiaht Health Clinic
(250) 670-1100
Tiic-Mis-Aq’kin Health
Centre
(250) 725-3335
Tonquin Medical Clinic
(250) 725-3282
Toquaht First Nation
(250) 726-4230
Ucluelet Medical Clinic
(250) 726-4443
Yuułuʔiłʔatḥ Health Centre
(Cixʷatin)
(250) 726-7343

All

Ahousaht

x

X

x

Hot Springs
Cove
Esowista
Ty-Histanis
Opitsaht
All(In Tofino)
Macoah
(In Ucluelet)
All
(In Ucluelet)
Hitacu

Island Health Public Health
(250) 725-4020

x

Nexgen Hearing
778-421-0277

Helping you experience an
improved quality of life
through better hearing.

All
(Office in
Ucluelet)

x

Pharmacy
Tofino Pharmacy
250-725-3101

Both in Tofino rent mobility
equipment (eg. Wheelchair,
walkers, crutches, bath stool)

All
(2 Uclulelet;
2 in Tofino)

x

Epic Pharmacy
250-725-4949
Ucluelet Co-op
Pharmacy
250-726-4342

Ucluelet locations do not do
rentals currently.

Harbourview

West Coast Older Adult Needs Assessment

6

Cont’d:
HEALTH CARE

Drugstore
250-726-2733
Physiotherapist, Occupational Therapist
& Rehab Assistants
(via Island Health & privately)

Can visit in home, with
referral, if challenged to
make it to clinic

All

Social Worker
1-877-370-8699
(via Island Health)

Support next actions: food
bank, housing, homecare,
grants, finances, GIS,
Advance Care Plan, Power
of Attorney, Representation
Agreements, etc.

All

Tofino General Hospital
250-725-4010
https://www.islandhealth.ca/ourlocations/hospitals-health-centrelocations/tofino-general-hospital









Outpatient Ambulatory
Care
Telehealth
Rehabilitation services
Palliative Care
Medical Imaging
Laboratory services

Transition Care Nurse Liaison
1-877-370-8699
(via Island Health)
HOUSING

OUTREACH /
MENTAL
HEALTH

x

x

All
(In Tofino)

Independent living building
(some clients have VIHA
assisted living assistance)

In Ucluelet

Tofino Seniors Housing Society
(Mount Colnet)
(250) 726-5177

Mount Colnet
55+ Independent Living
(4 units)

In Tofino

All

x

X

All

Seaview Seniors Housing Society
(Forest Glen)
(250) 726-2789
www.facebook.com/ForestGlenSeaview/

Island Health Mental Health and
Substance Use
(250) 726-1282

x

x

x

x

x

x

x
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Cont’d:
OUTREACH /
MENTAL
HEALTH

Pacific Rim Hospice Society
250-725-1240
http://www.pacificrimhospice.ca/













Westcoast Community Resources
Society
(250)726-2343
https://wccrs.ca/












Grief Counselling
Grief Groups
Grief Drop-in (in
Ahousaht)
Palliative Support
Friendly Visiting
Friday Social
Walking Groups
Advanced Care Planning
Book Lending
Education

All

Women’sCounselling
Women’s Outreach
Transition House
Welcome Bay
Community Outreach
(info, advocacy, referrals,
support, phone, fax,
internet)
Soup / Lunches
Community Volunteer
Income Tax Program
iPad Loans

All

x

x

X

x

x

x

x
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1.2 Services Available from Beyond the West Coast Region

ASSORTED
SUPPORTS

Service Provider / Organization

Program /
Service Offered

Alberni Lifeline Monitoring
250-731-1370
ext 48147
https://www.wcghfoundation.com/lifeline

Confidence to continue living
at home. Press your Personal
Help Button, worn on a
wristband or pendant, and a
trained Personal Response
Associate will ensure you get
help fast.

BC211
Call 2-1-1
www.bc211.ca

Safe Seniors, Strong
Communities: Matches seniors
with volunteers who can help
bring groceries, medications,
meals, friendly phone call or
virtual visit.

Choose To Move
604-875-4111
ext 21787
www.choosetomove.ca

Work one-on-one with a
trained activity coach to
create a tailor-made
physical activity plan to meet
your health and fitness goals.

Community
That Service
Is Available
To

All

Food

x

Transport

Outreach/
Counselling/
Mental
Health

Recreation
/
Activities

x

x
Caregiver support resource

KUU-US Crisis Line Society
Adult/Elder Crisis Line: 250-723-4050

24-hour phone support to
callers with in the Port
Alberni area as well as
Aboriginals throughout the
Province of British

Info

x

x

x

x

x

x

x

Dial-a-Dietician 8-1-1
Family Caregivers of BC
(250) 384-0408
https://www.familycaregiversbc.ca/

Medical

x

All

x

West Coast Older Adult Needs Assessment

x

x

9

Cont’d:
ASSORTED
SUPPORTS

NTC QUU'ASA PROGRAM
1 (888) 624-3939

Traditional cultural/ spiritual
support to promote mental
and emotional healing for
former Residential School
survivors and their families.

All

NTC HomeCare & Personal Care
Nursing
(250) 724-5757
https://nuuchahnulth.org/services/homeand-community-care-nursing

Nuu-chah-nulth Tribal Council
nurses who Administer:
immunizations, check vitals,
foot care, wound care, etc.

Macoah
Hitacu
Hot Springs
Cove
Esowista
Ty-Histanis

Pain BC
1-844-430-0818
www.painbc.ca

Pain Clinic via Island Health

Red Cross Basic Health Equipment
Short Term Program
(250) 723-0557

Mobility Equipment Rental

Located in
Port Alberni

Seniors Advocate BC
1-877-952-3181
www.seniorsadvocatebc.ca

Makes recommendations to
government and service
providers to address
systemic issues.

All

Service BC
250-726-7025

call 1-877-631-4657 and
an agent will fill out GIC or
pension forms for you

All

Wheels For Wellness
(250) 338-0196
https://wheelsforwellness.com/

Transport for residents of
Vancouver Island to and
from non-emergency medical
appointments 60km+

All
(Macoah
must meet at
paved
highway)

WIFI Free Access
(through VI Regional Libraries)

24/7 WiFi available outside
ALL 39 VIRL branches
http://ow.ly/iIb850yX3MC

Service Canada
1-800-277-9914

x

x

x

x

x

x

x

x

x

x

X
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SUPPLEMENTAL RESOURCE 2
Amenities by Community
(Data is from ACHN 2017 Transportation Assets Map - information has been updated as best as possible although may
be incomplete)

Macoah

Hitacu

Ucluelet

Tofino

Esowista/
Ty-Histanis

Opitsaht

Ahousaht

Hot
Springs
Cove

GROCERY
Grocery store
Convenience Store

✓

✓

✓

✓

✓

✓

✓

HEALTH ACCESS -Visiting Practitioners
Public Health Nursing

✓

✓

✓

✓

✓

✓

Visiting GP

?

✓

?

?

✓

✓

Home Care

✓

✓

✓

✓

✓

✓

HEALTH ACCESS -Services Located in Communities
Public Health

✓

✓

Health Clinic - GP
Access

✓

✓

Health Clinic Remote Certified Reg
Nurse

?

Home Care

✓

✓

Community
Paramedic

✓

✓

First Responder
Program

✓

✓

BC Ambulance
(or access to)

✓

✓

✓
✓

✓

✓

✓

✓
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✓

Hospital
Specialist Care
Telehealth Site

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

TRANSPORTATION OPTIONS
Remote Community:
Boat
Float Plane
Rural or Rural/Remote
Community:
✓

Paved Road Access
Logging Road Access

✓

✓

✓

✓

Public Transit
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SUPPLEMENTAL RESOURCE 3
Funding Sources & Support Resources
3.1 Funding Source Chart
Alberni Clayoquot
Regional District Grants

https://www.acrd.bc.ca/communityfunding
 The Alberni-Clayoquot Regional District (ACRD) awards one-time grants-in-aid to community non-profit
organizations operating within the region. Grants are awarded to projects, programs, activities and events
throughout the region that represent an appropriate use of tax dollars and enhance the well-being of our
residents and communities

BETTER AT HOME
PROGRAM
(United Way)

http://betterathome.ca/
Email: info@betterathome.ca Phone: 604.268.1312
 Better at Home is a program that helps seniors with simple day-to-day tasks so that they can continue to live
independently in their own homes and remain connected to their communities. The Government of British
Columbia funds the program, United Way of the Lower Mainland manages it, and local non-profit organizations
provide the services, for example Friendly visiting, Transportation, Light yard work, Minor home repairs, Light
housekeeping, Grocery shopping
 Funding is reserved for each local program based on the demographics of the community, such as the
number of seniors residing in that community, income of seniors, etc.
 “The Better at Home program has reduced the gaps in services for seniors to
remain living independently in their homes by: offering non-medical home support services that were not
previously available in the communities; providing a point of contact for seniors to reach out to if they need help;
offering free/low cost services to low income seniors who cannot typically afford to pay for outside help; and
supporting socially isolated seniors who do not have friends and family nearby who can help.”

Clayoquot Biosphere
Trust

https://clayoquotbiosphere.org/grants/current-grants
Office phone: 250-725-2219 Email inquiries: info@clayoquotbiosphere.org
 Vital Grants ($80,000 in January responding to priorities/ urgent need; $15-20K and some smaller theme $5K)
 Neighbourhood Small Grants
 Emergency Community Support Fund via Community Foundations of Canada
 Arts and Culture Grant
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 Community Development Grant
BC NEIHR Community
Research Liaison

https://onlineacademiccommunity.uvic.ca/bcneihr/funding/
 1 of 9 indigenous-led networks across Canada that support health and wellness
 Can help connect you with appropriate funding opportunities and facilitate grant applications

BC Rural Dividend Fund

https://www2.gov.bc.ca/gov/content/employment-business/economic-development/support-organizations-communitypartners/rural-economic-development/rural-dividend

BC Rehab Grant

https://bcrehab.com/applications/project-grant/
 The intent of the BC Rehab Project Grant program is to create opportunities for the full participation of people
with physical disabilities

Canada Mortgage and
Housing Corporation

http://cmhc-schl.gc.ca/en/inpr/graw/index.cfm
 CMHC provides grants and sponsors partnerships to encourage research and initiatives that lead to solutions to
the housing needs of Canadians

Canada Council for the
Arts

https://canadacouncil.ca/funding/grants
 Organized into 6 programs

District of Tofino

http://www.tofino.ca/municipal-grants
 Offers financial grants in support of community led projects and activities (eg. Arts & Culture, Council, Resort
Municipality Initiative Event Support)

Healthy Aging Core

https://healthyagingcore.ca/resources?f%5B0%5D=resource_subject_area%3AFunding%20Development
 Wide variety of useful and relevant resources available to individuals and organizations focused on healthy
aging. Join their newsletter weekly updates on relevant resources and funding options from other groups

Health Career Access
Program

https://www2.gov.bc.ca/gov/content/economic-recovery/work-in-health-care
 Provides a path for applicants with no health care experience to get hired and receive on-the-job training

MakeWay (Tides)

https://makeway.org/
 Past grants in the region have been programming related to food sovereignty

Mobility for Good

https://www.telus.com/en/about/seniors/application
Email: mobilityforgood@telus.com
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 Telus' Mobility for Good® program for low income seniors provides Canadian seniors receiving the Guaranteed
Income Supplement (GIS) benefit with low-cost wireless service and a free refurbished device

New Horizons for Seniors
Program (NHSP)

https://www.canada.ca/en/employment-social-development/programs/new-horizons-seniors.html
Ffederal Grants and Contributions program that supports projects led or inspired by seniors who make a
difference in their communities and in the lives of others
 Program objectives:
 Promote volunteerism among seniors and other generations
 Engage seniors in the community through the mentoring of others
 Expand awareness of elder abuse, including financial abuse
 Support the social participation and inclusion of seniors
 Provide capital assistance for new and existing community projects and programs for seniors
 Community-based projects are eligible to receive up to $25,000 in grant funding for 1 year
 Community-based projects can apply for a small grant of up to $5,000 for 1 year

PlanH (BC Healthy
Communities)

http://bchealthycommunities.ca/programs/planh/
 PlanH supports local governments creating healthier communities through funding, resources, learning
opportunities and leading practices for healthy public policy. The program focuses on the interconnection
between people, society, and environment as the building blocks of healthy communities

Resort Municipalities
Initiative

https://www2.gov.bc.ca/gov/content/tourism-immigration/tourism-resources/tourism-funding-programs/resortmunicipality-funding-rmi
 The program is intended to support small, tourism-based municipalities to build and diversify their tourism
infrastructure, deliver exceptional visitor experiences and incorporate sustainable tourism practices and products

https://www.ubcm.ca/EN/main/funding/lgps/age-friendly-communities.html
(250) 952-9177 or email: lgps@ubcm.ca
Union of BC Municipalities
 The Age-friendly Communities program assists communities in BC to support aging populations by developing
and implementing policies and plans, undertaking projects that enable seniors to age in place, and facilitating
the creation of age-friendly communities
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United Way Navigation
and Peer Support (NPS)
grant stream:

https://healthyagingcore.ca/news/funding-opportunity-navigation-and-peer-support-programs-healthy-aging-unitedway
 The grant can be used to expand existing programs, develop new services, or ensure cultural and geographic
diversity. Initially running April 2021 thru March 2023
 Target audience "Lower Income older adults with higher needs"
 10-12 sites will receive funding, up to $70,000/year
 Priority to those serving Indigenous, rural and remote, + other underserved pops
 Focused specifically on providing vulnerable and frail older British Columbians with one-to-one support
so that they can access needed services and government benefits. These supports could include, but are
not limited to:
 Supporting older adults to navigate public systems (e.g. housing, transportation, finances, legal,
income tax, employment, etc.)
 Responding to requests from older adults in accessing community-based services
 Raising awareness of and advocating for available community-based and health services

United Way's Social
Prescribing Funding
Stream

https://healthyagingcore.ca/resources/neighbours-helping-neighbours-program-gabriola-bc-secrets-living-series
 E.g., People for a Healthy Community (PHC) has been able to strengthen their efforts at building their
community’s awareness and ability to stay connected, to eat healthily, and to stay active, amidst a particularly
challenging time. https://www.phcgabriola.org/

Urgent Action Fund

https://urgentactionfund.org/apply-for-a-grant/criteriado-i-fit/
 Specifically, Rapid Response Grants offer quick, flexible funding to respond to security threats or unexpected
advocacy opportunities experienced by women, transgender, or gender non-conforming, activists and human
rights defenders

Vancouver Foundation

https://www.vancouverfoundation.ca/grants
 Many grant streams, including Systems Change Grant, Participatory Action Research Grant, etc.
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3.2 Additional Older Adult Support Resources
BEREAVEMENT SUPPORT RESOURCES
BC After A Death Checklist
https://www2.gov.bc.ca/assets/gov/birth-adoption-death-marriage-and-divorce/deaths/after-adeath/after_death_checklist.pdf
 When someone dies and you need to look after their affairs, this checklist helps you determine
who to notify and helps you to be organized.
BC Bereavement Checklist
https://sci-bc.ca/wp-content/uploads/2019/11/British-Columbia-Bereavement-Checklist.pdf
 This checklist is a tool that can assist with identifying key federal departments and provincial
ministries that should be notified of a death to terminate benefits and services or to initiate
benefits for survivors.

CAREGIVER SUPPORT RESOURCES
Family Caregivers of BC
www.familycaregiversbc.ca/
 Family Caregivers of BC is a registered non-profit organization in Victoria working province wide
to improve the quality of life for caregivers through support, information, and education. Any
caregiver caring for an adult family member or friend can access their free services which include:
a Caregiver Support Line (Monday-Friday, 8:30am-4:00pm) for emotional support, help
navigating the health care system, and information and referral sources; Caregiver Coach sessions
where caregivers in complex situations can be supported to create an action-oriented plan for
change; and an extensive online resource hub for caregivers which includes flipbooks, webinars,
articles and more. Caregivers can also sign-up to receive a paper or electronic copy of the
quarterly newsletter, the Caregiver Connection.

HOUSING SUPPORT RESOURCES
Home Adaptations for Independence (HAFI) Program:
www.bchousing.org/housing-assistance/HAFI
 Provides financial assistance in the form of a grant to eligible low-income households to complete
home adaptations which will allow them to continue living independently in their home. To be
eligible, you must be a British Columbia resident with limited income and assets. You or someone in
your household must have a permanent disability or loss of ability. The adaptations requested must
support accessibility and promote continued safe and independent living.
Home Renovation Tax Credit for Seniors and Persons with Disabilities
www2.gov.bc.ca/gov/content/taxes/income-taxes/personal/credits/seniors-renovation
 Assists eligible individuals 65 and over and persons with disabilities with the cost of certain
permanent home renovations to improve accessibility or be more functional or mobile at home.
SAFER (Shelter Aid for Elderly Renters)
www.bchousing.org/housing-assistance/rental-assistance/SAFER
 Provides monthly cash payments to subsidize rents for eligible BC residents who are age 60 or
over and who pay rent for their homes.
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SAFETY SUPPORT RESOURCES
How to Assist an Adult Who is Abused, Neglected or Self Neglecting: A Decision Tree for Effective
Referrals for Adults in BC Who may be Vulnerable and/or Incapable
https://cnpea.ca/images/decisiontreebc.pdf
 2 page poster/info chart
How to Take Care of Yourself When Living With Abuse During a Pandemic
https://foundrybc.ca/stories/how-to-take-care-of-yourself-when-living-with-abuse-during-apandemic/?fbclid=IwAR37X9Nf3vkMNuMkDUNuilnsJYjG8RoSGnu4GFXn1JgSAnOkAdZrhEDJg8&fbclid=IwAR1OpXyd_0Xjr8AFT4aoEc2y8vmMG042ARq1g2o21v0KtOX2D5F2vxY1sM
Privacy Tips for Seniors - Brochure
www.oipc.bc.ca/media/17317/privacy-tips-for-seniors-brochure_oipc_seniors-advocate.pdf
Reporting Financial Elder Abuse:
Elder Financial abuse can be reported to the following agencies.
• RCMP/Local Police
• BC Securities Commission
Telephone: 1-800-373-6393 (toll free) or 604-899-6854
Email: inquiries@bcsc.bc.ca
Website: www.investright.org
• Consumer Protection BC
Website: www.consumerprotectionbc.ca/consumer-help/
Telephone: 1 888-564-9963
• Seniors First BC
Telephone: 1-866-437-1940 (toll-free) or 604-437-1940
Website: seniorsfirstbc.ca/
• Seniors Abuse & Information Line (SAIL):
TTY: 604-428-3359TTY Teletype for the deaf
• Regional Health Authorities
Their role as designated agency is to respond to all types of seniors’ abuse.
Website:www2.gov.bc.ca/gov/content/health/about-bc-s-health-caresystem/partners/health-authorities/regional-health-authorities
• Government of BC – Scams and Frauds
www2.gov.bc.ca/gov/content/family-social-supports/seniors/financial-legalmatters/scams-and-fraud
Seniors’ Guidebook To Safety and Security
https://www.rcmp-grc.gc.ca/wam/media/1971/original/1aad45a3f33f4b16c4f91340a803ae1a.pdf
 Includes details of scams to be aware of.

OTHER SUPPORT RESOURCES
BC Elders’ Guide
/www.fnha.ca/WellnessSite/WellnessDocuments/BC_EldersGuide.pdf
BC Seniors’ Guide
www2.gov.bc.ca/assets/gov/people/seniors/about-seniorsbc/guide/bc-seniors-guide-11th-edition.pdf
Healthy Aging Core
https://healthyagingcore.ca/
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Healthy Eating Handbook,
www2.gov.bc.ca/assets/gov/people/seniors/health-safety/pdf/healthy-eating-seniorsbook.pdf
 Also available as an audiobook.
Self-Management BC
www.selfmanagementbc.ca
 Online & Mailable Programs for those living with chronic conditions.
Seniors Advocate BC
https://www.seniorsadvocatebc.ca/ 1-877-952-3181
 The Office of the Seniors Advocate monitors and analyzes seniors services and issues in B.C., and
makes recommendations to government and service providers to address systemic issues.
Victoria and BC Senior resources
https://seniorsservingseniors.bc.ca/resources/
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SUPPLEMENTAL RESOURCE 4
Reports, Guides & Resources
4.1 Local Reports & Highlights
2020 Coming Together Forum
Report available by email request coordinator@coastalcoalition.ca
‘Older Adult Support’ open conversation break-out room on Zoom:
 Negative impact of losing older adult generation when they leave the community;
 If people are missing family/friends/social supports, then they have to leave;
 Need to support seniors who want to live at home/stay in community longer through
programs such as friendly visiting, help with light household chores, grocery shopping,
transportation and activities;
 Need for building relationships with seniors so that they are familiar with service providers
and comfortable accessing more essential services when the time comes;
 Service providers struggling to access funding for this age group. As outside funders don’t
see the impact of programming because of the smaller population;
 Amount of caregiving from family members on the coast not being seen/quantified &
those caregivers are not receiving the supports that they need.
2018 WC Seniors Hub Fall Forum in Ucluelet
www.westcoastseniorshub.org/information-centre/
PRIORITIES RANKED:
#1-Enhancing health care options
#2-Promoting active living
#3-Socializing & Recreation
#4-Expanding affordable transportation services
#5-Improving caregiving options
#6-Increasing availability of adapted housing
#7-Expanding affordable transportation services
#8-Understanding legal issues (wills, PoA, etc)
#9-Improving financial security
#10-Learning a new skill
2018 WC Seniors Hub Spring Forum - Roundtable #1 Exploring Ideas
http://www.westcoastseniorshub.org/information-centre/
 Themes included: Arts & culture; Emergency preparedness; Fitness; Cooking & nutrition;
Health, wellness & selfcare; Respite & Hospice; Education & workshops; Volunteering
2017 Survey for Older Adults 50+ in Tofino Dec 15, 2017
Via Hospice/Rural and Remote Division, BC Palliative Care and Island Health
From 19 participants 65+
 Having to leave Tofino was a huge worry about growing older (also health)
 All wished to / plan to remain in community till they die
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 75% felt a warm meal program would benefit older adults

2016 Community Health Survey - Senior & Elder Health Snapshot
http://coastalfamilyresources.ca/sites/default/files/content/Communtiy%20Health%20Survey%
20-SENIOR%20HEALTH.pdf
From 35 respondents
 Doctor in community where you live (65%)
 Health good (41%); Health fair (44%)....only 9% said Very Good….0% said Excellent
 Physical, and then mental health, most concerned about
 82% have a chronic condition
 62% want to learn more about nutrition
 62% said services could be added/improved: Physical Therapy & Homecare/ Nursing
 78% satisfied with primary health care
2016 District of Ucluelet Age Friendly Plan
https://ucluelet.ca/images/2016_Age_Friendly_Plan.pdf
From 83 public survey respondents
10 action steps identified to implement:
+ Communication of information for older adults;
+ Coordination of resources, including volunteerism and support services;
+ Meaningful social, recreational, and wellness activities for seniors;
+ Accessible planning, engineering, and design standards;
+ Identification of small changes that may make a big difference;
+ Strengthening partnerships and relationships; and,
+ Fostering social connectedness and reaching isolated seniors;
- Annual Action Planning needed to revisit ongoing and re-establish priority list.
- A clear need for strengthened connections and better coordination between community
partners – the District, Seaview Seniors Society, Island Health, West Coast Community
Resource Society, local service providers, and others.
2013 Seniors’ Tea at the Legion Feb 27 (Appendix 6)
https://tofino.civicweb.net/document/20587
Of many ideas voiced, some included:
- Seniors need space of their own - sense of ownership
- Programming in spaces to make people want to go
- Disconnected from family
- Lack of people to take leadership roles
- Senior’s suits (housing)
- Various activities, museum, movies
- Swimming pool, outdoor paths
- Tourism crushing community feel
2013 Age-Friendly Tofino
https://tofino.civicweb.net/document/27207
(43 aper survey respondents, 1 public roundtable, 2 focus groups, 8 SP interviews)
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 “The biggest gap identified in Tofino services for seniors is homecare…of specific need

are an improved system of case management, more in-home workers, increase in services
offered to include laundry, meal preparation and bathing.” (p.10)
 “The second largest gap lies in transportation and travel assistance… to get to social
events, in town chores or out-of-town medical appointments.” (p.10)
 Needs ranking all ages (p.7):
1. Housing
2. Community Supports & Health Services
3. Outdoor Spaces & Public Buildings
4. Transportation
5. Social participation
 “When asked more specifically what developments would make a big difference in older
adults’ and seniors’ ability to age well in Tofino, respondents revealed that ‘Access to
Information’ was a top concern, especially for those 75 years of age and older.” (p.32)
Some community suggested actions:
 “Install more resting places
 Initiate affordable (subsidized) transportation options in and out of town
 Develop a volunteer ‘give a lift’ program
 Assisted living more in home supports
 Seniors discounts
 Elders college (computer support / technology / language)
 Opportunities for elders to share knowledge/stories
 Intergenerational opportunities
 Adopt-a-grandparent
 Social gatherings with transport
 Seniors work options (4 hrs/day 3 days/week
 Partner with Tourism Tofino to hire seniors as local greeters/ambassadors
 Means of communicating events and opportunities to seniors
 District mailing list just for seniors / senior related info
 Increase scope of fitness classes (walking group, aerobics)
 Navigators program to help seniors go through their health process
 Senior pet services
 Affordable hair and nail maintenance
 Adult daycare / things to do”
“Senior Service Providers Interview Data (Appendix D) (p.38):
- Lack of adult day care/ respite for family caregivers
- Need for “Navigators” program
- An integrated health approach where seniors get help with each step of their health
care in an organized and accessible manner
- Limited resources for homecare and case management
- Futile attempts at getting VIHA to understand specific needs of small town transportation
- The need for a volunteer or subsidized service to help seniors get to out-of-town medical
appointments as well as around town for chores or to recreational events
- Difficulty obtaining necessary equipment in Tofino- medical scooters, beach wheel chairs,
home appliances for those with mobility challenges, etc.
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- Education- need for seminars, workshops and classes to educate both older adults and
other community members on prevention, health management, chronic disease care and
holistic care
- Housing- need for more “cluster housing.” When older adults live close to each other they
can take care of each other
- Work programs for seniors- education and strategic planning are needed to enable
older adults to continue in the work force. 4/hr days/ 3 days a week is sufficient for
many older adults. Possible partnerships with Tourism Tofino to utilize senior residents as
Community “greeters” and ambassadors
- Need for a seniors home renovation program to ensure older adults can continue to live,
function and thrive in their own homes safely and independently for as long as possible
- Shortage of specialty services in Tofino such as pet grooming services, nail care, personal
hygiene and grooming, hair styling, etc.
- Importance of a local committee or sub-committee for seniors of seniors to ensure the
interests and needs of older adults continue to be represented in Town planning
- Increase in exercise program offering- seniors need variety and their unique physical
needs must be met. Some research and assessment should go into what fitness programs
would be valued and attended by Tofino seniors
- Intergenerational exchange- absence of “adopt-a-grandparent’ or ‘elder tutoring’
programs to encourage interaction between Tofino’s seniors and children, to the benefit
of both”

4.2 Programming Inspiration from Other Regions
(Connecting with these projects may give insights and guidance for initiating our own.)
GOLDEN CIRCLE
https://www.goldencircle.ca/
 Senior Resource Centre (in Red Deer pop over 12,000 x 65yrs +)
 The Golden Circle provides information, resources, programs, activities and Outreach
community support services for the purpose of enriching independent healthy lifestyles for
ALL older adults, their families and caregivers in Red Deer and surrounding communities.,
since 1977. A vibrant hub for seniors’ to meet, build community and enjoy the company
and support of their peers.
 Includes Frozen Meal outreach program / Red Deer Homeshare / Community Resource List
/ Elder Abuse Support Brochure / Friendly Visiting / Home Maintenance / Mengagement
HOMESHARING
 https://www.homesharecanada.org/ON
 https://goldenhomesharingconnections.ca/
 https://www.silvernest.com/
MOBILE SENIORS OUTREACH
https://healthyagingcore.ca/programs/archway-community-services-mobile-seniors-outreachprogram
 Archway Community Services Mobile Seniors Outreach Program in Abbotsford
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SENIORS CENTRE WITHOUT WALLS
www.comeshare.ca/community-support--3/seniors-centre-without-walls
 (SCWW)program offers brief 30-minute interactive telephone conference sessions where
you can laugh and socialize, learn new skills, and create new connections, FREE. …...all
seniors 55+ living in Surrey or White Rock….All you have to do is download the program
guide, decide which programs you are interested in, then call the SCWW Coordinator to
register! If a program requires print materials, they will be mailed to you after you
register…..On the day of the programs you have registered for, you will receive a phone
call from the program to join the conference call.
SOUP DELIVERY & PHONE TREE - Golden
https://healthyagingcore.ca/programs/golden-seniors-table-seniors-lunch-program
 During the pandemic Lynne Romano launched a seniors’ soup delivery lunch program in
April 2020 and created a phone tree from scratch, recruiting volunteers and calling up to
100 seniors (with funding by the BC CRN, Columbia Valley Credit Union, Columbia Basin
Trust, United Way, the local Golden District Community Foundation, and New Horizons)
“Soup created an avenue for some of our most vulnerable seniors to connect”.

4.3 Other Older Adult Relevant Reports
Alberni-Clayoquot - 426 Local Health Area Profile
https://www.islandhealth.ca/sites/default/files/alberni-clayoquot-local-health-area-profile.pdf
https://www.islandhealth.ca/about-us/medical-health-officers/population-health-statisticspublications
Alberni Valley 2020 Age-Friendly Plan
https://www.acrd.bc.ca/cms/wpattachments/wpID559atID3492.pdf
https://www.acrd.bc.ca/cms/wpattachments/wpID559atID3492.pdf
and its supporting Appendices:
https://www.acrd.bc.ca/cms/wpattachments/wpID559atID3493.pdf
2019 project planning summary:
https://www.acrd.bc.ca/cms/wpattachments/wpID559atID3346.pdf
2020-Age Friendly Staff Report June 24:
https://www.acrd.bc.ca/cms/wpattachments/wpID559atID3495.pdf
Better at Home Port Alberni 2013
http://betterathome.ca/wpcontent/uploads/Port%20Alberni%20Better%20at%20Home%20Final%20Report%20_October
%202013_0.pdf
Better at Home Aboriginal Programs Evaluation 2017/2018
http://betterathome.ca/wp-content/uploads/2019/07/Better-at-Home-First-Nations-EvaluationReport-MAY.19-FINAL.pdf
 Video in partnership with Sto:lo First Nations promoting the program produced during the
engagement and data collection phase. https://vimeo.com/237336159
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 Cowichan, Gitxsan, Sto:lo, and Tsleil-Waututh (and Squamish) programs participated
 “The First Nations Better at Home programs all share some degree of integration with their









community medical services, which is not the case for other Better at Home programs”
(p.20)
“This liaison function must demonstrate cultural safety, humility and be trauma informed.
We recommend that the orientation is towards empowerment, reciprocity and leadership
versus management.” (p.33)
“Role it has played in enhancing economic conditions in the community through needed
employment.” (p.5)
“Elders expressed a desire for more connections, especially intergenerational connections
and community and cultural events.” (p.5)
“In contrast with mainstream Better at Home programs, all First Nations programs offer
100% subsidy, meaning they do not have a service fee revenue base.”(p.13)
“The connection between the Elder and the service provider is always one of ‘visiting.’”
(p.17)
“Hiring members of the community who speak the language and/or understand
traditional practices.” (p.17)
“Volunteers across the programs are paid an honorarium, which is also a cultural norm in
First Nations communities.” (p.20)

Better at Home Rural and Remote Pilot Project: Final Evaluation Report (United Way)
http://betterathome.ca/wp-content/uploads/2016/11/Better-at-Home-RRPP-Final-EvaluationReport_310317.pdf
- “The Better at Home program has reduced the gaps in services for seniors to
remain living independently in their homes by: offering non-medical home support services
that were not previously available in the communities; providing a point of contact for
seniors to reach out to if they need help; offering free/low cost services to low income
seniors who cannot typically afford to pay for outside help; and supporting socially
isolated seniors who do not have friends and family nearby who can help.”
Some “Key Considerations for Approaches to Serving Seniors in Rural and Remote
Program Sites (p.19):
 More funding is required to pay for contractors and rely less on volunteers;
 Streamline reporting requirements for coordinators so they are doing more coordinating
of efforts and less reporting
 Add meal preparation and cooking component”
Some “Outcomes and Impacts (pg. 21-30):

 Assess local volunteer capacity; attract more volunteers; provide training for volunteers.
 Provided a Better at Home coordinator in each participating community that seniors can

call if they need help.

 Provided low cost and/or free supports to low income seniors who cannot typically afford

to pay for outside help.

 It is difficult to manage this program based on[the] the good will of volunteers.
 Rural and remote communities need to be treated differently because the cost of

groceries, gas, and transportation is much higher.

 Supports seniors independence by putting local seniors in charge of identifying their own
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non-medical home support needs and requesting the necessary supports through the
program.
Bridge the gap between what needs to get done in order for a senior to remain living
independently at home and what they are still able to do for themselves.
Allow seniors to remain living in their homes by keeping] their house clean, safe, and a
pleasant environment for them to remain in.
Is really helping widows and widowers who have recently lost their spouse and don’t know
how to cope.
As seniors become less socially isolated, it is also making it easier for some seniors to come
forward with their needs and ask for other services through the program.
Quite often these individuals are socializing and chatting with the seniors as they work,
Helps to reduce stress for family members who are concerned about their senior relative
living alone.
Has made living alone more safe for participating seniors by removing hazards in their
living conditions, offering assistance to seniors so that they are less likely to attempt to do
things around their homes that they are no longer able to safely do for themselves, and
expanding the network of individuals that they can call upon for help.
[The] anxiety level of the seniors [has] gone down. Seniors have a backup plan in addition
to their families and friends. They have something to rely on.
A positive impact on the volunteers themselves, since many of the volunteers are also
seniors. Feedback from the volunteers suggests that senior volunteers enjoy their work
because they meet new people and it gives them a sense of purpose and connection to the
community.”
Some “Recommendations (pg. 33-35):

 Offer training to host organizations around volunteer recruitment, training and retention.
 Training for individuals working in caring professions to prevent burnout, and cultural







competency training around serving Indigenous communities.
Recruitment of nearby community champions in extra-remote areas.
Support funding mileage and/or travel time for volunteers/contractors who are travelling
long distances.
Support the creation of local seniors food programs (e.g., bulk meal preparation in seniors
homes, community lunches, community gardens, community kitchens, opportunities for seniors
to socialize around food.
Develop an inventory [about] senior services & existing non-medical home support services
(both private and non-profit) to prevent duplication of existing services and identify gaps
in existing services.
Engage local seniors organizations in a discussion of community assets and current gaps (in
non-medical home support services) that can make it challenging for local seniors to remain
living independently in their homes.
Develop a simplified seniors survey:
 a. Make the survey concise and low barrier for seniors (5-10 questions max;
 b. Make survey accessible and seniors friendly (i.e. large print, plainer language);
 c. Ask active Better at Home clients to complete this survey once a year”
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Federal/Provincial/Territorial Ministers Responsible for Seniors: Rural & Remote Guide for Age Friendly communities
https://www.ubcm.ca/assets/Funding~Programs/LGPS/SHSI/afc-rural-remote-guide.pdf
Monitoring Seniors Services 2019
www.seniorsadvocatebc.ca/app/uploads/sites/4/2020/05/MonitoringReport2019-PP.pdf
Office of the Seniors Advocate 2019-20 ANNUAL REPORT
www.seniorsadvocatebc.ca/app/uploads/sites/4/2020/09/AnnualReport201920.pdf

4.4 Research, Survey & Reporting Resources
Age-Friendly Community Planning
 https://uwaterloo.ca/environment/finding-the-right-fit
 https://uwaterloo.ca/environment/sites/ca.environment/files/uploads/files/instrument_da
tabase.xlsx
 http://www.goldenloom.ca/age-friendly.html
BC NEIHR Community Research Liaison
https://onlineacademiccommunity.uvic.ca/bcneihr/indigenous-communities-collectives-andorganizations-iccos/
 1 of 9 Indigenous-led networks across Canada that support health and wellness research
in culturally relevant & accessible ways to the members meant to be served
 Connections to appropriate funding opportunities; facilitation of grant applications
Community Tool Box
https://ctb.ku.edu/en/table-of-contents/assessment/assessing-community-needs-andresources/qualitative-methods/main
 Excellent resource for qualitative research, and so much more
First Nations principles of OCAP
https://fnigc.ca/ocap-training/
 Researchers should be trained in OCAP (Ownership, Control, Access, Possession); OCAP®
asserts that First Nations alone have control over data collection processes in their
communities, and that they own and control how this information can be stored,
interpreted, used, or shared.
FNHA Health and Wellness Planning Toolkit 2019
https://www.fnha.ca/WellnessSite/WellnessDocuments/FNHA-Health-and-Wellness-Planning-AToolkit-for-BC-First-Nations.pdf#search=Primary%20Care%20Initiative
 Fantastic 174page toolkit document (methodology, surveys, privacy, etc).

FNHA Policy on Mental Health and Wellness, Dec 2018
https://www.fnha.ca/WellnessSite/WellnessDocuments/FNHA-Policy-on-Mental-Health-andWellness.pdf#search=Primary%20Care%20Initiative
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 “Resiliency and wellness of our people must be promoted, facilitated and celebrated and

that we must not focus only on the treatment of illness.” (p.3)

 “Wellness approaches must be designed based on an understanding of the










deep and ongoing impacts of colonialism.” (p.3)
“Culturally safe and trauma-informed [services], free of all forms of racism and stigma,
and include cultural supports and interventions” (p.3)
“More capacity building and care for the mental health and wellness workforce (caring
for our caregivers, both “professional” care-providers and those who provide care without
any compensation)”(p.3)
“Programs and services to be relational, person and family-centered, supportive of selfdetermination, and reliant on methods that are wholistic, contextually aware and
responsive, strengths-based, and grounded in culture.” (p.6)
“Welcome and involve families in services to the greatest extent possible.” (p.13)
“A focus on people’s ability to self-manage and decide what wellness means to them.”
(p.13)
“Sincere community engagement takes time and needs to be approached as an ongoing
relationship and not simply focused on a particular output.” (p.14)
“Care recognizes that people’s physical and mental well-being is an outcome of the
context of their lives.” (p.14)
“First Nations health and wellness has been interrupted through a process of colonialism
including aggressive tactics and policies such as the Indian Act, Indian Residential School
System and Indian Hospitals, to name a few.” (p.15)
“The need for a systemic approach to facilitating and restoring the mental health and
wellness of Indigenous people is emphasized in Canada’s Truth and Reconciliation
Commission (TRC) and the United Nations Declaration on the Rights of Indigenous People
(UNDRIP) that both BC and Canada have now committed to implementing.” (16)

Island Health's Cultural Safety Online Course
https://www.islandhealth.ca/learn-about-health/aboriginal-health/aboriginal-health-culturalsafety
Project Impact - Healthy Aging- with Dialogues in Action
https://healthyagingcore.ca/sites/default/files/201908/Healthy%20Aging%20FNL_HR%20%281%29.pdf
- British Columbia’s first developmental evaluation course tailored to the needs of its
expanding Community-Based Seniors’ Service (or CBSS) sector. With Dialogues in Action’s
unique approach to in-depth interview design and interpretation, the teams learned both
how to prove the impacts of their programs and how to improve them.
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